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LIMITED WARRANTY

MILY DWELLING
STALLATION IN A SINGLE FA

YPE WATER HEATER FOR IN

RESIDENTIAL T

A WHo IS COVERED

. iginal consumer purchaser
. . “Manufacturer’) warrants only to ther original co B Gt
| collectively referred to as | les the single family dwelling in which this water
A. O. Smith Corporation, (herein as he or she continuously occupie g | icted to the water
(hereinafter “Owner”) f?f thzrwtrﬁ;e; gﬁsée; ;:C!f;gg below. This warranty is not transferable. The warranty is restric
Neater is initially installe
h

8. WHEN IT IS COVERED

S : - ' instructions
e S d maintained in accordance with the printed NS
: ly when it is installed, operated an ‘ n thereto
g eor OO war;*]ar:t&; D;: }*:vater heater should be installed in such a manner that, if the tank or any FGHHECt'?atJrE o
:ﬁﬂﬂ;‘g;:anslf:ﬁ thesﬁﬁifg ﬂgw of water will not cause damage to the area in which it is installed. A water heater’s tempe
ould leak, the re

ief valve must be piped to the nearest drain to avoid damage in the event the valve is actuated. For detailed instructions
g:ssiﬁ;en?a':fuaﬂaaiiﬂmpanying the water heater and review drawings in the manual.

C. WHAT THE MANUFACTURER WILL DO AND THE PERIOD OF COVERAGE

WARRANTY PERIOD

} PRODUCT LINE

TANK . PARTS
GPHE-50 3 6 YEARS MOYEARS. .
1. Theln nk — If the inner tank leaks within the wa

‘ ter heater of Manufacturer’s then |
;ﬁ;ﬁgtigz;;ieme prohibits Manufacturer fro ng an identical model replacement water heater under this warranty,
the Owner will be furnished with a Néw water heater of Comparable capacity; however, the Owner will be charged for the
additional value of the item(s) which Manufactyrer has incorporated in t

number must be obtained from the Manufacturer pef

he replacement water heaﬁter. A prior authorization
: . ore replacing the water heater. This warranty is limited to one replacement
water heater at the original installation site.

Component Part — If any component

O pPart other than the
material or workmanship within the warranty period listed
the Owner with a replacement for the defective part(s).
original part.

Return of Defective Water Heater and Component Parts —
the water heater or component part(s), and it will be the Owne
or component part(s) to the Manufacturer

rranty period listed in the table after the original installation, Manufacturer will
Prevailing comparable model. If iIndustry standards, product improvements or
m furnishi

e

Inner tank proves to Manufacturer’s satisfaction to be defective_ in
In the table after the original installation, the Manufacturer will furnish

This warranty is limited to one replacement component part for each
3.

Manufacturer reserves the right to examine the alleged defect in

r's obligation (See paragraph D.3) to return the water heater and/

a. When returnfng a water heater it myst include all component

b.  When returning component part(s), they must be individually
model number, serial number, date of

NHAT THIS WARRANTY DOES NOT COVER :

. THE LIMITED WARRANTY STATED HEREIN IS IN LIEU OF ANYANDALL WARRANTIES, EXPRESS OR IMPLIED (WHETHER
WRITTEN OR ORAL), INCLUDING, BUT NOT LIMITED TO NTIES OF MERCHANTABILITY AND
FITNESS FORA PARTICULAR
MANUFACTURER SHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, SPECIAL OR CONTINGENT

DAMAGES OR EXPENSES, ARISING, DIRECTLY OR INDIRECTLY, FROM ANY DEFECTINT
USE OF THE WATER HEATER.
Manufacturer shall not be liable

for any water damage arising,
Component part(s) or from its use.
Manufacturer shall not pe liabl

parts and the data plate label.

tagged and identified with the water heater’s product number,
purchase and date of installation.

The water heater or any of its component parts have been Subject to misuse.
The wqrer heater has not been installed in accordance wit
regulations or in their absen

h the applicable |
ce, with the current edition of the Natural Gas and
and/or the Canadian Electrical Code: or

be void and have no effect if the following events

, Or

code(s) and/or
(CAN/CSA-B149 1 )

ed within th
_The water heater js supplied or o ¥ faCtOW %
he water heater [

(Continued on back)
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£ an electric water
r

. . o . : e ins O
The water heater is removed from its original installation location; or cor indDD{;:':”attage :

l.
M. The water heater is installed outdoors (this water heater is intended only tage iIt: or
N. The water heater is converted, or is attempted to be converted, from one VO factory o3 21.22/CSA 44,
heater, or from one type gas to another, if a gas water heater; or hich | was ANS‘ 22
0. The water heater has not been fired at the factory rated input and fuel for W=~ gerﬁﬁed to |
p. The water heater or any of its component parts fail due to sediment bu*ld-Up‘; ief valve: ot of God; or
q. The water heater does not have installed a temperature and pressure ! any other @
jon- 4l be liable for and

“Requirements for Relief Valves for Hot Water Supply Systems”; or iight ening. ©f pans 3
The water heater or any of its component parts fail because of fire, f!nndjsdn for th ermal neflaﬂu ¢ aGtUrEr‘e water b eater or any
+ the t of th uch charges may

r' -
The water heater is installed in a closed system without adequate provi ot
cial law, the Owner, andrnﬂ Epia-‘;eiﬂi PTDduct. S

S.
5. Except when specifically prohibited by the applicable prﬂvin | x
shall pay for all charges for labor or other expenses incurred in the removal, rep oy fect IN the owner
component part(s) claimed to be defective or any expense incurred to remedy @ en part(s tq e s
include, but are not necessarily limited to: _ car Of replace™ ™~ 4 installing @ N<
a. All freight, shipping, handling and delivery costs of forwarding a new water heate ot part(s)
b. All costs necessary or incidental in removing the defective water heater or comP plac ement part(s), and
heater or component part(s). : | _ _ water heater Of Ation esignated by the
c. Any material required to complete, and/or permits requ!red for, installation of a NEW ¢ part( s)to @ loC
d. All costs necessary or incidental in returning the defective water heater or component P i Of act on behalf
manufacturer. | ims to rep
6. The terms of this Limited Warranty cannot be modified by any person, whether or not he/she clal
of the Manufacturer.
E. HOW THE ORIGINAL OWNER CAN MAKE A WAREEANTY CLAIM _ \ at the address or phoine number
The Owner should submit the warranty claim directly to Manufacturer’s Service DepartmEﬂtI:ie Owner an authorization numbe;

1. # °
listed below, and Manufacturer will arrange for the handling of the claim and if valid, will give

which must appear on any document presented for warranty exchange. 9
Whenever any inquiry or request is made, be sure to include the water heater’s product number, mode

date of purchase, date of installation, and location of installation.

be construed and determined in accordance with the laws of !Jc:th the Province ¢
mer under applicable law, exceptt

ssary. Ih

| number, serial number

2

his warranty and the Manufacturer’s obligations shall
ntario, and of Canada in force therein. This Warranty does not affect specific legal rights of a consu

e extent that such rights may be waived or replaced, and the provisions hereof are deemed to be amended to the extent nece :
enforceability of any provision, in whole or in part, of this Certificate shall not affect the remaining provisions. Any and all repair and/c

placement of part(s) or Unit are the sole and exclusive remedy available against the Manufacturer.

FOR TECHNICAL ASSISTANCE, SERVICE OR WARRANTY INFORMATION
PHONE TOLL FREE: 800-527-1953
MONDAY THROUGH FRIDAY
8:00 AM to 6:00 PM EASTERN STANDARD TIME

OR
Write to:
A. O. Smith Corporation
500 Tennessee Waltz Parkway
Ashland City, TN 37015

OR
Visit our website: www.hotwater.com



