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Billing Address Site Address

Customer: TIDEWATER, INC

Address:
6625 SELNICK DRIVE
ELKRIDGE MD 21075

Phone: 614-623-9569

Customer: USARC VA049 CHESTERFIELD

Address:
6700 STRATHMORE ROAD
NORTH CHESTERFIELD VA 23237

Phone: 6146239569

Service Call #: COM0120853 Call Type: COM-HVAC

Service Requested

CSS-15401 WO # 11284

******New unit installed not heating. Warranty call under changeouts.

P.O.C. Scott Grenier 254-220-8083

Tech that helped with install Bryant Musanti 434-856-6290

UNIT IS A Carrier -M# 25HCE436A005.
THE AIR HANDLER IS LOCATED ABOVE A DROP CEILING AND SOME GRID AND TILE WILL NEED TO BE REMOVED TO ACCESS.
Unit #1 Classroom 2

11/19/19es- Tina called and said the unit still was not working still. Evan though we did not find anything wrong when we went. 

11/22/19es- Tidewater sent us the wrong CSS number linking to the wron job we did. It was another unit we replaced. I will becalling Tina to discuss. I think she is trying
to get the correct CSS number released.

12/5/19es- Needs COW. Work complete.

12/11/19es- Need to return and also fix wall that was left with hole that old unit covered but new unit did not. Earl wants tech's to return and fix wall.

Problems

Description Tech Equip. Desc and Model Manufacturer Equip. Serial Asset ID

TROUBLE SHOOT UNIT MICHAWATTS OMS Office Unit#1 M#LSU120HSV5 LG 905KAZK1GW73

Tech Notes

MICHAEL WATTS: Site Start - 11/12/2019 8:00 AM

MICHAEL WATTS: Site Stop - 11/12/2019 10:00 AM

arrived on site and checked in. located uni in question and began investigating issue. upon arrival the room temp was at the setpoint of 70. turned tstat up at 73 and
went to roof to ensure condenser was operating properly. all operations on condensing unit checked out. inspected supply air and had 98 degree supply air. turned tstat
to e-heat and supply air went up to 120 degrees. no issues were found in equipment.

*spoke with Scott Grenier about issue and he had no idea call was put in. he had to leave site so i was unable to get a signature but he approved of work*

This work order is complete.

Site Start - 11/19/2019 2:30 PM
Site Stop - 11/19/2019 5:00 PM
Arrived to site and checked-in. Mark pointed me to classroom#2. Checked heat operation. Found no issue. Called Tina to make sure I was checking correct unit.
Learned unit with issue is a new mini-split in OMS building. Located mini-split and checked operation. Found mini-split reversing valve not shifting for heat. Will contact
LG about warranty repair and will order new valve.
Tech: Michael Cimino, Date: 11/19/19 5:00 PM - This work order is incomplete.
Site Start - 12/2/2019 9:00 AM
Site Stop - 12/2/2019 4:00 PM
Picked-up parts. Arrived to site and checked-in. Called Scott and left message. Recovered refrigerant from mini-split. Replaced reversing valve and coil. Pressure tested
for leaks. Pulled vacuum and recharged system. Checked heat operation. Tried to call Scott again. Completed warranty paperwork and returned parts for warranty
refund.
Tech: Michael Cimino, Date: 12/2/19 4:00 PM - This work order is complete.

MICHAEL WATTS: Site Start - 12/17/2019 8:00 AM

MICHAEL WATTS: Site Stop - 12/17/2019 12:00 PM

picked up materials and proceeded to site. once on site took measurements of mini split for the trim work. once all measurements were taken i cut the pieces of trim
and liquid nailed them to the wall. once all pieces were in place and liquid nails had set up i caulked up all gaps with white caulk. took pictures (see picture attached)

checked out with scott grenier

This work order is complete.

Labor

Date Technician Description Hours

11/12/2019 MICHAEL WATTS REGULAR HVACR LABOR 2.00

11/19/2019 Michael Cimino COMMERCIAL TRAVEL TIME 0.50

11/19/2019 Michael Cimino REGULAR HVACR LABOR 2.50

12/2/2019 Michael Cimino REGULAR HVACR LABOR 7.00

12/17/2019 MICHAEL WATTS COMMERCIAL TRAVEL TIME 1.00

12/17/2019 MICHAEL WATTS REGULAR HVACR LABOR 3.00

Materials

Date Part Number Description Quantity

11/22/2019 CMISCX-NON-STOCK ITEM Items for PO 212566 1.000

11/25/2019 CMISCX-NON-STOCK ITEM MATERIALS 1.000

12/2/2019 CMISCX-TORCH/NITROGEN/VAC/REC TORCH-15% /NITROGEN/VACUUM/RECOVERY FEE 1.000

12/2/2019 CREFRG-R410A R410A per pound [25] 3.000

12/17/2019 CMISCX-NON-STOCK ITEM Items for PO 214325 1.000

Signed By no one available Signature Date 12/17/2019
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