


14121 Justice Road

Midlothian, VA 23113

(804) 745-1117

Service Ticket
Ticket Number

37592
Appointment

11/13/19 02:00 PM
Technician

Brent Harvel

Problem Code
Check System

System Account
VKL-2383

System Type
Lock

To: Customer 14-2090 Site(1)
Tidewater, Inc.
6002 Strathmore Road
Richmond, VA 23237

Panel Type
UNKNOWN

Panel Location Monitored By
UNKNOWN

Service Level
VKL Local T & M

Warranty Level
None

Keys on File
UNKNOWN

Secondary Account Panel Phone # 2nd Panel Phone #

jhall

on 11/12/19 @ 04:32 PM

A service fee of $140.00 applies.  Additional labor is billed in 30 minute

increments after the first 60 minutes.

Contact: Comments:
Angela Williams (757) 544-7039 NEED TO REPLACE SUPPLY CAGE LOCK ON 1ST FLOOR. BRENT YOU

MUST FILL OUT THE COW FORM. ALSO MUST SUBMITT BEFORE AND
AFTER PICTURES OF THE JOB VIA EMAIL.

Appointment Information:
Technician Date Arrived Completed Time On Site

Brent Harvel 11/13/2019 02:05 PM 03:05 PM 01 Hours : 00 Minutes

Labor:
Hours Type Rate Amount

$0.00

Other Items Used:
Item Quantity Rate Amount

Equipment for Service VKL (Duplicate keys Sc1
DND )

2 3 $6.00

$6.00

Field Notes:
bharvel 11/13/2019 03:13 PM

Gained entry into office, rekeyed lever lock and cut 3 keys

Service Charges:

Labor            $140.00

Materials                         

Other                $6.00

Subtotal            $146.00

Tax                $0.32

Total            $146.32 Signed By: Brent Harvel Date: 11/13/2019






