Date: 4/17/2025
Region: 4A
FACID: NY030

Original Work Request:

CSS No.:
Maximo WO No.:

2897041

17043

CMI

Management

Install Carbon Monoxide detector/alarm in boiler room as required by NBIC Part 1 Section 1.6.9. Detector shall be hard wired
and have a visual and audible alarm.

Description of Repairs Needed:

Labor and material to ¢ JCI will work with All-Phase electric to perform installation of (1) CO detector and (1) Visual notification device.e
Electrical contractors (All-Phase) will run all necessary conduit/wire, install power supply and back boxes prior to JCl arrival and leave 3’ of
looped wire where new devices are to be installed.e Electrical contractor will run (1) pair of 18/2 and (1) pair of 14/2 wire for installation.e JCI
tech will arrive first day to put panel on test and bypass panel for electrician and return panel to normal status upon electrician completion.e
JCI tech will arrive on a second day to install (3) monitor modules and (1) relay module along with CO detector, strobe only unit, program
panel to accept new devices and perform final testing for proper function upon completion.e All work is to be done during normal business
hours only.e Should any additional service be required, a new solution will be provided.

Labor: Labor Hrs Labor Rate Total
JCl Tech 8 S 180.00 | $ 1,440.00
Electrical Technicians (2 Techs x 8 hours) 16 S 225.00|$ 3,600.00
Material List: Quantity Cost Total
CO Detector 1 S 145.00 | $ 145.00
Gas Detector 1 S 175.00 | $ 175.00
Amber strobe only 1 S 110.00 | $ 110.00
3amp 24V power supply 1 S 400.00 | $ 400.00
Relay Module 1 S 150.00 | $ 150.00
Monitor Module 4 S 135.00 | S 540.00
Conduit/wire/boxes 1 S 225.00|$ 225.00
Sales Tax 1 S 542.80($ 542.80
Equipment List: Quantity Cost Total
$ R
$ R
$ R
PM WO History:
NA
Estimate Summary:
Labor Material Equipment
S 5,040.00 2,287.80 $0.00
Sub Total G&A 12% Fee 6% Total Estimate
$7,327.80 $879.34 $439.67 $8,646.81




Johnson ﬂ/)

Johnson Controls Fire Protection LP
6713 Collamer Road

East Syracuse, NY 13057
315-437-7718

Controls PROPOSAL AND SERVICE AGREEMENT www.johnsoncontrols.com
Product Family: Fire Alarm Service Sales
Date:  4/16/2025 Customer #: 2225370 Prepared By:
SR #: JD Proposal #: Name: Bryan Turk Phone #: 315-575-5524
Quote Ref: Email: Bryan.turk@ici.com
Site Information Billing Information

Name: |CPT ALDEN D ALLEN AFRC Name: Tidewater Inc
Address: (3126 UPPER LAKE Rd Address: |6625 Selnick Dr
CN 218 Ste A
City: [Horseheads [State: [NY [Zip Code] [14845 City: [Elkridge [State:[MD |Zip Code:[21075
Purchaser Contact Information:
Name: Julie Pape Phone: (904) 465-1981 Email: Julie Pape <julie.pape@tideh20.net>

Johnson Controls Fire Protection LP ("Company"), for and in consideration of the prices herein named, proposes to furnish the work, and or materials hereinafter described,

subject to the terms and conditions of this Agreement.

Scope of Work

wire where new devices are to be installed.

«All work is to be done during normal business hours only.

«JCI will work with All-Phase electric to perform installation of (1) CO detector and (1) Visual notification device.
*Electrical contractors (All-Phase) will run all necessary conduit/wire, install power supply and back boxes prior to JCI arrival and leave 3’ of looped

«Electrical contractor will run (1) pair of 18/2 and (1) pair of 14/2 wire for installation.
«UCI tech will arrive first day to put panel on test and bypass panel for electrician and return panel to normal status upon electrician completion.
+JClI tech will arrive on a second day to install (3) monitor modules and (1) relay module along with CO detector, strobe only unit, program panel to

accept new devices and perform final testing for proper function upon completion.

*Should any additional service be required, a new solution will be provided.

Prevailing Wage Required? No
Certified Payroll Required? No Mon-Fri 7:30AM-4:00PM unless otherwise noted.
Customer{Site Tax Exempt? No

Working Hours: Based on normal business hours

Payment Terms: Net 30

$6,785.00

Six Thousand Seven Hundred Eighty Five Dollars and
No Cents

Fixed Price 0 Labor and Material O NTE | | Sales Tax $542.80 = $7,327.80
"This Proposal is valid for 60 days"
Johnson Controls Fire Protection LP
Name: Bryan Turk
Title: Bryan.turk@jci.com
PO # 315-575-5524
Signature

JC4259 (Rev. 9/22)
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TERMS AND CONDITIONS

1. Term. The Inidal Tem of this Agreement shall commence on tha date of this Agreement
and continue for the period indicabed in this Agreement. A2 the conciusion of the Initial Term,
mis Agreemant shall sutomaticaly exend for successie terms equal to the IniEl Tem
(subject 1o Section 3) unkess eiiner party gives writizn notice to the ather party at least thiry
(30 days prior i e end of he Men-curent ierm (2ach @ [Renewsl Tam?).

2. Payment and Invoicing. Uniess ciheraise sgreed Dy e parties in writing, f2es for
Samices bo be pesformed shal De paid annualy in advance. Unkess oinerwise agread 1o by
e paries, amowls are due Upan receipt of the invoice oy Cuslomer. Invaices shall be paid
oy Customer via lecironic dalvery via EFTIACH. Invoicing disputes must be identified in
writing within 21 days of the invoica date. Payments of any dispuied smounts are due and
payable upon resociufion. Paymend is @ condition precedent 0 Compamy's obligation o
persarm Senices under e Agreement. Work pesformed an & ime and materisl basi shall
b2 &t the then-prewailing Company rate for material, labor, and relsted iems, in essct & the
tme supplisd undar this Agreement Cuslomer scknowledges and agrees that tmizly
payments of e full @mouns listed on invoices is an essental term of this Agrezment and
Customers falure to maioe payment in full whien due is 3 material bresch of this Agreement.
Customer surther acknowledigas that if there is amy amount outstanding on an invoice, it i
migtesial to Company and will give Company, without prejudice o sny other right ar remedy,
mie right bo, without notice: (i) suspend, discontinue or terminase performing any Semvices
andior withnold further deliveries of equipment and other matenials, terminate ar suspend &y
unpaid softwane ligenses, andior suspend Company's obligations under or terminae this
Agresment; and [ii) charge Cuslomer inlerast on e amounts unpaid &t & rate equal 1o the
lesser of one and one half (1.5) percent per mondh or the maximum rale permitted undar
applicable lw, until payment is made in ful. Company’s election 10 condnue providing future
semices does not, in any way diminish Company's right to 12rminabe or suspend services ar
emarcisa any or all ights or remedies under this Agreemant. Company shall not be liable for
any damages, claims, expensas, or liabiities anising fiom or relating 1o suspension of Semvices
sar non-payment. In e event sk there are eXigent CREUMSLANGaS requiring services ar the
Company oiheraise perfms Servces at the premises|saliowing suspension, Mose senvices
=hal be govemad by Me t2ms of this Agreemant unless @ 52parste convact i axacuted. If
Customer disputes amy late payment nofce or Company's effors 1o coliect payment,
Customer shall immediately nofify Company in writing and explain the basis of he dispute.
Customer agress 10 pay 8l of Company's reasonatle colection costs, inchuding legal fees
and expenses.

3. Pricing. The pricing et forn in this Agresment is based on e numbar of devices and
semices o be perfomed as sat s in s Agreement. ¥ the sctual number of devices
instaled or services o be perfoemead is grester than that se2$arh in this Agreement, the price
wil b2 increasad accordingly. Company may increase prices upon notice to Customer to
reflect increases in material and Isbor costs. Al siated prices ane exciusive of and Customar
BQress W pay any bEmes, fess, dutiss, tariffs, f3kse slarm ss5es5ments, instsliation or sEm
permits andi levies or omer similar charges imposed andior enscled by 8 gowernment,
nowever designated or imposed, including but mot limited 0 value-added and withhoiding
fawas that ane kevied or based upon the amounts paid under this Agreement. Prices in ary
quotstion or propasal fom Company are subject i change wpon nolice sent to Customer &t
any time before the quotsdion or proposal has been acceplad.  Company will provide
Cusbomer with notice of any pricing adjusimenis applicable to any Renewal Term no Eer
fnan 45 days prioe to tha commencement of that Renewal Tem. Uniess Customer terminabes
mie Agreement & keast thirty [30) days prior 10 e start of such Renswal Term, the adjusied
price shall be the price for the Renewal Tam.

Pricas for products covered oy this Agreement may be adjusied by Company, upon notice to
Customer st any time prior 10 shipment and regardiess of Customer's accaptance of the
Comgpany's proposal or quatstion, to reflect any intrease in Company's cost of raw materials
(B.g., 5t2el, sluminum) inabilily 0 s2oune Products, Changes or iNCTeasEs in |aw, labor, Eees,
duties, tariffs or quolas, acts of government, sny smilar charges, of 0 COVEr @ny EXYE,
unforeseen and unuseal cast elements.

4. Code Compliance. Company does not underiske an obligation o inspect for compliance
with kaws or reguiations uniess specificaly sisted in this Agreement. Cusiomer scknowledges
mat ;e Authorty Having Jursdiction (eg. Fire Marshal) may establish addibional
requiremants for complince with local codes. Any additional senices or equipment required
wil b= provided &t an additional cost to Customer.

5. Limitation of Lizbility; Limitations of Remady. Customer undarstands that Compary
offers several levels of protection senicas and hat he level described has been chasen by
Customer afler considering and balancing verious lewels of prolection sffiorded and their
relsbed costs. Itis undarstood and agreed by Customer that Company k2 not an insurer
and that inewrance coverages shall be obfaimed by Customer and that amounts payabls
to Company hersunder are based upon the walse of the services and the acope of
liability @at forth in thie 2greemsnt and are unrelated to the value of Customer's
property and the proparty of ofhera located on the premizes. Customer agrees to look
exclugively fo Customer's insursr to recover for injuries or damags in the event of any
logz or injury. Customer releézses and waives all right of recovery againat Company
aripimg by way of subrogation. Company makss no guaranty or warranty. including
any implied warranty of merchantability or fitnezs for 2 particwlar purpose that
squipment or services supplisd by Company will detect or avert occurrences or the
conasquances therafrom fhat the equipment or service was designed to detect or
awert. It is impractical and extremaly difficutt to fix the actuzl damages, if amy, which
may proximately result from failure on the part of Company to perform any of itz
obligations undsr this Agresment. Sccordingly, Customer agrees that Company shall
e semipt from lzbility for any losa, damage or injury arising directly orindirectyy from
occumencas, or the conesquences thersfrom, which the equipment or service was

degigned to detect or awert. Showld Company be found liable for any loes, damags or
injury arising from a failwre of the squipment or aarvics in any respect, Company's
liability for Services performed on-site =t Cusiomsrs premizea ahall be limited to an
aggregate amount equal to the Agreement price (a8 increassd by the price for any
addifional work) or, where the fime and material payment term iz selected, Customer’s
time and material paymente to Company. Whare thiz Agresment covers mulfipls aites,
liability ahall be lmited fo the amount of the paymente allocabile to the site whers the
incident occurred. Company's lizbility with regpact to Monitoring Services is st forth
in Section 18 of thiz Agresment Swch swm shall be complets and exclusive. IN NO
EVENT SHALL COMPANY BE LIAELE, FOR ANY DAMAGE, LOS3, INJURY, OR ANY
OTHER CLAIN ARIZING FROM ANY SERVICING, ALTERATIONS, MODIFICATIONS,
CHANGES, OR MOVEMENTS OF THE COVERED SYSTEM(S), AS HEREMNAFTER
DEFINED, OR ANY OF IT2 COMPONENT PART2 BY CUSTOMER OR ANY THIRD
PARTY. To the maximum extent parmitted by lzw, in no svent shall Company and ite:
ffiliates and thair raspective peraonnel, supplisrs and vendors be Hable to Customer
or any third party under any cau=e of action or theory of liability, even if =dvised of the
poeaibility of such damages, for any (a) special, incidental, conzeguential, puniive or
indirect damages of any kimd; (b) loss of profits, revenuss, data, customer
opportunities, buginess, anticipated savinga or goodwill; {¢) buginess imterruption; or
|d} dafa loss or other lozees arising from vimuees, ramBomvwars, cyber-attacks or
faiburez or intarruptions to network aystama. The limitztions of lizbility et forth in thiz
Agragment shall inure to the benefit of all parenis, subsidiaries and affiliates of
Company, whether direct or indirect, Company's employses, agents, officers and
directors.
5. Reciprocal Waiver of Claimaz (SAFETY Act). Cenain of Company’s Sy518ms snd services
nave received Cerification andior Designation a5 Qualfied Anti-Termoeism Technologies
(3TATT") under the Support Anb-l2rorism by Fostening Effecive Tachnologies Act of 2002,
6 US.C. 55 441-244 [the “SAFETY AcF). As required under & C.FR 255 (2), 10 the
maximum extent permitted oy 13w, Company and Cusiomer hereby sgree W walve their right
%0 make any claims against the other for any lossas, including business imemaption losses,
sustaingd by either party or their respective employees, rasulting fram an activity resulting
from an “Act of Terransm® &s defined in 6 CF.R. 25.2, when QATT have been depioyed in
defense 3QSNEt, IESpaNSE b, OF MRCIVary fom Such Act of TemorEm.
7. Indemnity. Costomer agrese to indemnify, hold harmisss and defend Company
against amy and all lozses, damagea, cosis, including expert fees and costs, and
EXpenEed including reasonzbde defenss costs, arising from any and all third party
claima for personal injury, death, property damage or seconomic ko8s, arisimg in any
way from any act or omisgion of Customer or Company relating in any way fo this
Agrasment, including but not limit=d to the Sarvices under thiz Agrssment, whether
Fuch claime are based upon contract, warranty, tort fincluding but mot limited to active
or passive negligence), strict liabilify or oiherwias. Compamy ressrses the right fo
salect counsel to represent it in any such action. Customer's responaibility with
reppect fo indemnification and defense of Company with respect to Monitoring
Sarvices iz set forth in S=ction 18 of thiz Agreement.
5. Genaral Provigions. Cusiomer has selected the service level desired afer considerning
and balancing various levels of protection affonded and their relaied costs. A1 work 0 be
perfarmed by Company will be periomed during normal woeking hours of normal working
days (B:00 &.m. - 5200 p.m., Manday throwgh Friday, exciuding Company holidays), a5 defined
oy Campany, unkess additionsl imes are specifically descrived in is Agreement. Al work
perfarmed unscheduled unless othenwise specfied in his Agreement  Appoiniments
scheduled for four-hour window. Addiional charges may spply for special scheduling
requests [e.g. working amund equipment shutdowns, afer hours work).  Company will
perfarm the services described in the Service Salution (PSemvices®) for one of more sysiemis)
ar equipment 85 descrived in the Sendce Solution or e listed stachments (3Covered
System(=f7). WNLESS OTHERWISE SPECFIED IM THIS AGREEMENT, ANY INSPECTION
(AND, IF SPECIFIED, TESTING) PROVIDED UNDER THIS AGREEMENT DOES NOT
CLUDE ANY MANTEMAMCE, REPAIRS, ALTERATIONS, REFLACEMENT CF PARTS,
OfR ANY FIELD ADJUSTMENTS WHATSOEVER, MOR DOES IT INCLUDE THE
CORRECTION OF ANY DEFICEENCIES IDENTIFIED BY COMPANY TC CUSTOMER
COMPANY SHALL NOT BEE RESPCMSIELE FOR SQUIPMENT FAILURE CCIURRING
WHILE COMPANRY IS IN THE PROCESS OF FOLLOWING ITS INSPECTION
TECHMWIQUES, WHERE THE FAILURE ALS0 RESULTS FROM THE AGE OR
OESCOLESCENCE OF THE ITEM OR DUE TO NCRMAL WEAR AMD TEAR. THIS
AGREEMENT DOES NOT COVER SYSTEMS, EQUIPMENT, COMPCNENTS OR PARTS
THAT ARE BELCW GRADE, BEHIND WALLS OR OTHER OBITRUCTIONS OR
EXTERIOR TS THE BUILDING, ELECTRICAL WIRMG, AMD PIPING.
9. Customer Responsibilities. Cwstomer shall reguiarty t2st tng System(s) in sccordsnce
with sppicable [aw and manufaciurers' and Company's recommendsions. Customer shall
prompty notify Company of any malfunction in the Covered System|s) which comes to
Customers sention. This Agreement 55Umes any xsEting sysiem|s) are in oparationsl and
mainteinatle condition 35 of the Agreement date. K, upon inspection, Company determines
Mk repairs are recommanded, repair changes will ba submitted for approval by Customers
an-zite representative peior 10 work. Should 5uUch repair work b2 dedined, Company shall be
relisvad from any and all lisbiity srising therefrom
Customer further agrees ta:
= prowide Comgany chear sccess 1o Cowvered System(s) 1o be serviced including, ¥
applicabla, lift trucks or other equipment needed 10 reach inaccessible equipment;
= Supply suitable electical s2rdice, heat, nest racing adequate waler supply, and required
Sy5IEM SChamatics and/or drawings;



= nalify al required persons, ncluding Dut not limied 10 swnoriies having jurisdiction,

employees, and monitoring Senvices, of scheduled testing sndior repair of sysiams;

= prwide 3 safe woek environment;

= inthe evant of 50 emengency or Covarsd System|s) failune, Eke reasonable pracautions

%0 profect against persanal injury, desth, andior property damage and continue such
measures until tha Covered System|s) are operationsl; snd

= comply with 3l lzws, codes, end regulaiions pertsining 10 M2 equipment andior Semvices

prowided undar this Agreement.

Customer represents and warants that it has ®e right 10 suthonze the Sendces 10 be
parsarmed &5 52t forth in this Agresment. Customer i= solely responcible for the
esiablisnment, operstion, maintenance, SCCEss, SBCUNty nd other aspects of its compuiar
natwans ["Wetwork®) end shall supply Company Secure Network Scc2ss for providing s
zemices. Products metworked, connecled o e intemet, or otheraise connected to
computers of ather desices must be Sppropristely protecied by Customear andior end usar
=gsinst unauthorized sccess. Cusiomer is responsiole 0 18KE SQOIODNESE MESSUNES,
including parfaming Back-ups, to protect informiation, inchading without imit data, softaare,
aor files [colectively TDiEta) prior bo recesving e service or products.
10. Repair Services. Where Cusiomer expresszly includes reosir, replscement, and
SMEFJENCy MESPONSE SErVices i the Sendce Soltion secion of s Agresment, such
Saniicas apply anly % the componenis or equipment of the Caversd Systemds). Customar
Bgrees 10 prompty request reDsir 5enices in e event the System Decomes inoperable ar
oifersise requies repar. The Agreement price does not include repairs o the Covered
System[s) recommended by Company 85 3 result of an inspection, for which Company will
swomit independent pricing %o Cuslomar and as to which Company will not proceed until
Customer sutharzes such work &nd Spproves the pricing. Repar or replacemant of non-
maintsinable pans of the Covered System(s) including, but not Bmited %0, unit cabinets,
insulating matesial, elecirical winng, stnsctursl supports, &nd &l other non-mowing parts, is not
included under this Agreement
11. System Equipment. The purchase of equipment or peripheral devicas, Jincluding but not
limited to smowe detectors, passwe infrared detechoes, cand resders, sprinkler sysiem
componants, extinguishers and hoses) from Company 5hall be sulject to the terms and
conditions of this Agreement. H, in Company's soke judgmend, any peripharal device or othar
=ystEm eguipment, which i5 &fMached to the Cowvered Systems), whether provided by
Comgpany, Customer of & 1hind party, interferes with e proper operstion of the Covered
System(s), Cussomer shall remawe or replace Such device or equipmant prompty upan notice
from Company. Failure of Customer 10 remove of replace the dewvice shall constitute &
material breach of this Agreement. IF Cussomer adds any fird party device or eguipment to
the Covared Sysiemds), Company shall not be responsible for any damage 10 or failure of the
Covered System(s] caused in whole or in part oy such device of equipment.
12. Reporis. YWnare inspection andior st senvices are selecied, such inspection andior test
shal be completed on Company's then cument report form, which shall ba given o Cusiomer,
and, where applicable, Company may submit @ copy thereof o the local suthority having
jurisdiction. The report and recommendations by Company &re anly advisory in nature and
are imenided b0 855ist Cwstomer in reducing the risk of loss to property by indicating obvious
dafects or impairments noled W the sysiam and equipment inspeciad andior 1ested. They are
nat intended %o imply that no oiher defiects or hazands exist or Mat &l aspects of the Covered
System[s), equipment, and components &re under controd &t the time of inspection. Final
responsidity for the condiion and operation of the Covered Sysiemds) and equipment and
componants lies with Customer.
13, Availability and Coat of Steal, Plastica & Dther Commodifies. Company shall not be
responsioie for failune 10 provide semvices, deliver products, of othenwise perform work
required by iz Agreement due i0 lBck of available sieel products or products made from
plastics or ofher commaodities. In the ewent Company is unabie, afer reasonable commessial
efforts, 10 scguire and provide sieel producis, or products made dom plaslics or other
commixdities, if required 1D perform work requred by this Agreement, Cusiomer herety
agnees Mat Company may teminate the Agresment, ar tha relevant porion of the Agreemant,
atno addifonal cost and without penaky. Customer sgrees to pay Company in full for all work
parsarmed up to the Gme of any 5uch termination.

14, Confined Space. Faccass to confned space by Company is required for tha periarmance

of Senices, Senices shall be scheduled and performed in 3ccandance win Compamy's then-

current haurty rate.

15. Hazardous Miateriale. Customer represents that, except 10 the exiant that Company has

[p2en given writlen notica of the following hazards priar io the execution of this Agresment, to

e bastof Customers knowledge these is no:

- Space in which work must be persormad that, because of its constnuction, lacation,
contents of wark activity therein, accumulstion of 8 hazamous gas, vapour, dust or
fume or the creation of an oxygen-dedicient aimasphere may ooour,

- “penmit confined space’ as defmed by OSHA for work Compary performs in the
United Stakes;

- risi of infectious diseass;

maed for air manitoring, respiratory protection, ar other medical risk; or

- asbesins, asbesios-contiaining material, formaidehyde or other polentislfy bomic or
othernise hazamous material comsined in or an the surface of the floors, walls,
ceilings, insulation or oiner sruchwsl components of the area of any ouikding where
work is required 10 be performed under this Agreament.

£ pf ihe mbove are henzinafer referad to 35 Hazardows Conditions ® Comipany shal have

e right to redy on the representstions lisied above. H Hazardous Conditions are

encoumzned by Company during the course of Company’s work, the discowery of such

malesials shall constiwle an event beyond Campany's comral, and Company shall hava no

L]

obligation to further pesfoem in the anea whare the Hazardious Conditions exist undl the area
nas been made sase by Cusiomer as ceified in atiing by &n independent testing agency,
and Customer shall pay disniption expanses and re-mabilzation expensas as defermined
oy Company. This Agreement does not provide for the cost of tesing mvaking 3 discharge
or release, caphure, conlsinmant, transpat, removal, or disposal (collectively, the
“Discharge Senices”) of any hazandous wasie malenials, nazardous materials, drefighting
materials inciuding withaut limitation any firefighting f08m ancownered in andfor discharged
fromi any of the Cowered Systam(s] andior during parformance of the Senvices. Said
materials shall at all times ramain the responsioiity and property of Customer. Cusiomer
=hall b= responsible for any Discharge Senvicas s550ciated with such materials, inchuding
gl gischarged firefighting foam in accondance with all applicable law. Company shall not be
responsicie for the testing, remaval or dispasal of sweh hazserdous mabenisls. Customer
=hall indemnify @nd hoid Company harmiass from and sgainst a0y @0d g claims, demands
andior damagas arising inwhale or in part from the use of or any Dischange Semices
associated Wi any hazardous wasie, nazardous materials, or frefighting matenais
including without limitation frefighting foam encountered ar discharged during performance
of the Sernices.

16. Covid-19 Vaccination. Company expressly discisims any requiremeant, undersianding or
agreement, exprass or imphed, included directly or incorporaied by reference, inoany
Customer purchase ander, solcitstion, notice oo oineraise, miat any of Company's personnel
be vaccinated aganst Covit-19 under any fedearal, stateprosincial or local law, regulation ar
order sppicable 1o government contracls of suBbconiracts, including, without limitation,
Presidential Executive Onder 14042 ("Ensuring Adequate COWID Safety Protocods for Fedaral
Conwactors”) and Federsl Acquisition Regulstion (FAR) 52223-8% ("Ensurng Adeguate
COWID Safety Protocols for Federsl Conlraciors®). Any such requirement shall only 3ppiy o
Company's parsonnel i and only 1o the exfant contained in 3 writlen agreement physically
signed by an suthorized officer of Comgany.

17. Ofhar Sarvices.

A. Remote Service. ¥ Customer sekects Remale Service, Company shal provide suppaor far
me Customers system by way of education, remote sssiEtance and wiage that does not
rEQUirE programming changes 1o the Customar's panel In addition, Remode Senice does
nat incisde service to eddress physical damage to tha system or a davice; troublashool wining
iS5UEs; programming changes andfor relocsting, remouwnting, recannecting, or dding &
davice bo the system. Customer undersiands and sgress hat, while Remobe Senice provides
sor communication regsrding Customes's fire slarm system 10 Company via the Imemmet,
Remale Semwice does not constitube monitoring of the sysiem, and Customer wnderstands
mat Remote Service does not provide for Company to coniact e fire department ar othar
guthoeitias in the event of 3 fire alarm. Cusbomer understands at if it wishes o receie
maniboring of its fire aiarm system and naotification of the fire depariment or oiher authorities
in the event of 8 fire alarm, it must s2kect monitoring S2rdices a5 & separste Serdce undar
mis Agreement CUSTOMER FURTHER UMDERSTAMDE AND AGREES THAT THE
TERMS OF SECTION 15.F OF THIS AGREEMENT APPLY TO REMOTE SERVICE.

B. Comnected Fire Sprinkler Services; Connected Fira Alarm Services. Conneciad Fire
Sprinkler Services and Connected Fire Alam Services e3ach mesns 3 oals-anslytics and
software platom sk uses 8 caliular ar network connection 1o gsther equipment parfarmance
date sbout 3 Cuswomes's Covered Equipmant for Customers sprinkler sysbem or fine alam
system, as applicable, o assist JCI i advising Customer an such equipment's haalth,
persormance of potentisl makunction. Conneciad Fire Sprinkier Senvices and Connected Fire
Blarm Services are collecively, the Connecied Equipment Semvices. I Customer has
purchasad Connacled Fire Speinkier Sanvicas andior Connected Fire Alanm Services on any
Covered Equipment, Customer agrees to allow Company to install diagnostic sensors and
communication hardasre ("Gatewsy Device”) or Customer will Supply 3 network connection
suitable 10 Enable communication with Customer's Cowered Equipment in order for Company
%0 deliver the connected serdcas. For mare insamiation on whether your paricular aguipment
inCludes Connecied Fire Sprnder Serdces andior Connected Fire Alarm Services, &
sunscription 10 swch services and e cost, if any, of such subscription, please s2e your
applicable order, quote, proposal or purchese documentstiion or falk w0 pour JCI s3kes
represenistive. For certsin subscrptions, Customar wil De sble to BCcEss aguipment
insormiation from 3 mobile or smart devica using e semice's mobie or web app. The
Gateway Davice will be wsed w0 sccess, s30ne, and Trend data for he punzoses of providing
Connacied Fire Sprinkler Sanvices. Company will not use Conmeciad Fire Sprndder Semvices
or ihe Connecied Fire Alarm Services to remoisly operata or make changes o Customer's
Equipment.  If the connection is disconnected by Customer, and 3 12chnician needs 1o be
dispaiched to the Customer site, then the Custamer will pay JCI 8t JCFs then-curnent siandand
applizablz contract regular fime snd'or overime rate for such senvicas. Company makes no
warranty or quarantes relating to the Connected Fire Sprinkler 3arvices or Connacted
Fire Alarm Services. Customer acknowisdges that, while Conmected Fire alarm
Barvices or Connected Sprinkler Services generally improve equipment performance
and services, theae services do nof prevent all potential malfunction, insure againzt an
loas or guaranies a certain level of performance and that JC1shall not be respongible
for any imjury, lozs, or damage caused by amy act or omiszion of JC1 related fo or
zriging from the proactive neafth notifications of the equipment under Connscted
Equipment Sarvices. Customer underatands that if it wishes to recsive monitoring of
ite fire alarm yztem or 2prinkbar syatem and notification of the fire depariment or other
zuthoritiez im the event of an alarm, it must sslect monitoring services as a separate
Barvice under thiz Agreement. CUSTOMER FURTHER UNDERSTANDS AND AGREES



FECTION 12 (SOFTWARE AND DIGITAL SERVICES) APPLY TO CONNECTED FIRE
ALARM SERVICES AND COMMECTED 2PRINHLER SERVICEZ. In the event of a
conflict betwesn thees termae and the Software Terma, the Softwars Terme will comtrol
C. Dashboarda and Mobility Applications for Connected Fire Sprinkier Sarvices and
Connected Fire Alarm Services. |f Cusiomer nas purchased Conmecizd Fire Speinkler
Samices andlor Conmected Fine Alamm Sandices, Cusiomer may utiize Company's
Dishboard[s) and Maobiity Application(s), 85 applicable, dwing the te2m of the Agreement,
pursuant 1o the then spplicsble Tems of Use Agreement Tems for the Dashboard ane
located &1 MHpet AW jofinsonconirols. comvbuildingsiegeldigitalgenersitos.

1&. Monitoring Sarvices. i Cusiomer nas selecied Monitoring Services, e falowing snall
apply 1o such Services:

A, alarm Monitoring Service. Cusiomer agress and acinowiedges that Company's sole
and ondy obligation under Tis Agreement shall b2 o provide alamm maonitoning, notfication,
andior Runner Services &s set o in this Agreement and o endeavor 1 nodify the party|ies)
identified by Customer on the Contsct'Call List [FContacts") andior Local Emengency Dispatch
Mumioers for responding suthorities. Upon recaigt of 8n alarm signal, Company may, at our
sole discration, hempt 1o nodify the Contacts 1o varnify the signalis nof false. i we fal o notiy
e Contacts or guastion the response we receve, we will slempt to notify the responding
authodity. In the event Company recaives a supenvisory signal or rouble signal, Company
shall endesawar 10 prompty notify one of the Contacls. Company shal not be responsible far
a Contects or responding authoribys refusal o acknowledgevespond %0 Company's
natifications of receipt of an alam signal, nar shall Company be required to make additional
natifications because of such refusal. The Comacts are authorized to act on Customer's
oehalf and, ¥ 50 designated on the ContactCal List, are suthonized to cancel an alanm prior
fo the natification of authorities. Customer understands that local laws, ardinances or policies
may resticl Company's abilfy to provide ;e slarm monioring and nodfication services
dascrined in this Agreement snd'or necessiate modified or additional serices and reigted
charges to Customer. Customer understsnds that Company may employ @ number of
industry-recognized measures to help reduce DCCUMTENcas of false SIsrm signal sctivations.
These messures may include, but are not limited to, impiementation of industry-recognized
defaul settings; implemeniation of *partial clear Gme bypass® procedures at ow alamm
manitoring censer and other similar measures at our 5ole discretion from time o Sme. THESE
MEASURES CAN RESULT IN MO ALARM SZMAL EEING SENT FROM AM ALARKM ZOME
M CUSTOMER'S PREMISES AFTER THE IMITIAL ALARK ACTIVATION UNTIL THE
BALARM SYSTEM IS MANUALLY RESET. Upan receiving nodfication from Company that &
fre of gas oelection (2.9 carbon monoxide) signal nas been receied, the responding
guthority may farcibly enter the pramises. Cellular radio unit test supervision, if provided undar
mis Agreement, provides only the status of the cellular radio unit's cunrent signaling aiity &
e time of the tes? communication based on cerain programmed mardeEls and doas it sere
0 detect e pofential loss of redio service at the Sme of 60 aciual emenpency avent
Company shall not be responsible 10 provide monioring services under Mis Agreement
unless and wnlil the communication link between Customers premises and Company's
Monitoring  Cemter has been tested. SUCH SERVICEZ ARE PROVIDED WITHOUT
WARRANTY, EXPRESE OFR IMPLIED, INCLUDMNG EUT MOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
B Limitation of Liability; Limitztions of Remedy. Customer understands that Company
offers saveral levels of Monioring Services snd that the level described has been chasen by
Customer &fier considering and balancing verious levels of prolection affoeded and their
relsted costs. Itie understood and agreed by Customer that Company B not an insurer
and that insurance coverags shall be obiained by Cuatomesr and that amounta payabls
to Compamy herewnder are based upon the value of the Moniforing Services and the
scope of liabilify set forfh in this Agresment and are umrelated to the valws of
Customers property and the property of others located on the premisss. Cuatomer
agrees to ok exclusively to Customers naurer to recover for injuries or damags in
the event of any lces or injury and that Customer releazes and waives all right of
recovery againgt Company anising by way of subrogstion. Company makes no
quaranty or warranty, including any implied warranty of merchantability or fitnezs for
2 particular purpose that squipment or Services aupplied by Company will defect or
avert occurrances or the coneequences therefrom that the equipment or Sarvice was
degigned to detect or avert. It is impractical and etremeaty difficult to fix the actual
damages, if any, which may proximately result from failure on the part of Company to
perform any of itz monitoring obligationa under this Agresmeni  Accordingly,
Customer agress that Company shall be exempt from liability for any loes, damags or
injury arising directly or indirectly from occurrences, or the consequences tharefrom,
which the squipment or Sarvics was designed to defect or avert. Should Company be
found Habds for any loces, damage or injury ansing from z failure of the equipment or
Barvice in amy reapect, Company'e liability with reapact to Moniforing Servicea shall
be the leassr of the annual fee for Moniforing Services allccable fo the site whers the
incident occurred or two thouszand five hundred (32,500) dodlars, =8 agreed wpon
damages amd not as a penalty, 28 Customer's sole remedy. Such sum ahall be
complefe and sxclusive. IN WO EVENT 3HALL COMPANY BE LIABLE FOR ANY
DAMAGE, LOSS, INJURY, OR ANY OTHER CLAIM ARISING FROM ANY SERVICING,
ALTERATIONS, MODIFICATIONS, CHANGES, OR MOVEMENTS OF THE COVERED
BYSTEM(Z), AS HEREMWAFTER DEFINED, OR ANY OF ITS COMPONENT PARTE BY
THE CUSTOMER OR ANY THIRD PARTY. In mo event ghall JCI and ia affiliates and
their respaciive parsonnsl, supplisrs and vendors be liable to Cusfomer or any third
party undsr any cau=e of action or theory of liability, even if adviged of the posaibility
of such damagea, for any [2) apecizl, incidental, conseguential, punifive or indirsct
damages of any kind, including but not Bmited fo damages; (b) loss of profits,

revenues, data, customer opporfunitiss. business, anticipabed savings or goodwill; (c)
buainess infprruption; or jd) data loes or other losses arizing from viruses,
ransomware, cyber-attacks or failures or intemmuptions to network systeme CUSTOMER
OR AWY THIRD PARTY. COMPANY 3HALL NOT BE LIABLE FOR INDIRECT,
IHCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY WIND, INCLUDING EUT NOT
LIMITED TO DAMAGER ARISING FROM THE WUSE, LOEE OF THE USE,
PERFORMAMNCE, OR FAILURE OF THE COVERED 3YITEM(2) TO PERFORM. The
limitationz of liability st forth in thiz Agresment snall inwre to the benefit of 2l parants,
subgidianies and affiliztes of Company, whether direct or indirsct. and sach of their
esmployess, gents, officars and dirsctora.

C. Indesmnity, Ineurance. Cusiomer sgrees to indemniy, hold harmigss and dedznd
Company Sgainst any and &l losses, damages, costs, including expert fees and costs, ang
expenses ncluding ressonable defense cosls, arising from any and a0 thind-party claims for
parzonal injury, death, property damage Or eCoNDmIc 1055, Srising in any way fiom any & or
omission of Customer or Company relating in sy way w0 e Lonitaning Services provided
undes this Agraement, wnether such claims are based wpon contract, warranty, tort [including
[out not limited 10 3ctive or passive negligence], strict liabiity or othenvise. Company raseries
fhe night io select counsal to represent it in any such action. Customer shall name Company,
itz officars, employess, agents, subcontraciors, suppliers, end representatives a= additional
insureds on Cusiomer's genaral iskiity and auto isbiity policies.

D. Mo modification. Modification W Sections 15 B or © may only b2 made by 3 writlen
amendment 10 this Agresment signed by both partes specifically referencing Section 13 B
andior C, 8nd no such amendment shall be effective unless approwved by the manager of
Company's Central Monitoring Cenar

E. Customer'zs Duties. In addition 10 Cusiomer's duty to indemnify, dessnd, and hold
Comgany harmiess pursuant 1o this Section 18:

i Customer sgrees 10 furnish the names and t2kephone numbers of &l persons suthorized to
enfEr OF remain on Cusiomer's premises andior that should be notified in the event of an
alamm ;e Contact'Cal List) end Local Emergency Dispaich Mumbers and provide all
changes, rewvision and modiications o the above to Company in wiiting in & timely manner.
Cushomer must ensure that &l such persons are autharized and able 1o respond 10 such
natification.

ii. Customer shall carefully and property test and set the system immediaiely pror to the
securing of the premisas snd carefly best the sysiam in & manner prescibed by Company
during e t2rm of this Agreement. Cusiomer agrees that it is responsiole for any losses or
damages due to makunction, miscommunication or f3ilure of Cusiomers System o accurataly
nandle, process ar communicats date 0ata. 19 any defect in operstion of the System develops,
ar in the event of & power failure, interuption of telephane service, of other internuption &2
Cushomers premises of signal or data transmission Trough any media, Customer shall notify
Company immediaialy. If spacedintenior pratection [Le ulirasonic, macrowave, infrared, 2Ic.)
is part of the System, Customer shall walk test the sysiam in e manner recommended by
Company.

fii. When &y device or profaction is used, including, but ot imited to, space protection, which
may be afiected by furoulence of &, cccupied airspace change or olher dishrbancs, forsed
ar heaters, sir conditionars, hams, bels, animals and any oiher SOWGES oF air turoulence ar
maovemant which may imerfers with the effectiveness of e Sysiem during closed periods
while the alarm sysiam is on, Cuslomer shall noty Company

iv. Customer shal prompty reset the Sysiem afler any activation.

w. C:ustomer shall notify Company regarding any remodeling o ather changes o the prolacted
premises Mat may sSect operation of e system.

wi. Customer shall conperss with Comgany in the instaliation, operation sandfor mainbenance
of the system and sgrees 1o folow &l instructions and proceduras which may be prescrived
sor e operation of the system, the rendering of semvices and e provision of security for the
premizes

wii. Customer shal pay al charges made by any elephong or communications providar
company of other wdlity sor instsliation, leasing, and senice charges of eiephone nes
connecting Customer's premizes to Company. Customer acknoadedgas that alarm signaks
from Cusiomars premises o Company &re transmitied over Customer's taiephone ar othar
wEnsmission service and Mat in e event e fiephone or oiher FSnsmission senice is out
of ordes, disconnected, placed on Cvacalion® or otherwise imerugied, signsls from
Customers alamm system wil not be received by Company, during any Such imeruption in
felephong or other fransmission service and the intrmuption will not be known 1o Comigany.
Customer agreas at in the event he aquipment or sysbem continugusty fransmils signals
reasonably determined by Company 10 be false andrior excessive in number, Customar snall
b2 sulject o the additional costs and fees incuned by Com@any in the recewing andior
responding o the excessive signals snalor Company may at its sole discretsion t2rminate this
Agreament with respact to Monitoring services upon notice i Cuslomes.

F. Communicafion Facilities.

L. Awthorization. Customer autharizes Company, on Customers behal, o request services,
oniers of equipment from 3 tElepnone company, wireless camiar or other company providing
communication faciliies, signal fransmission senices or facifties under this Agreement
(referned 1D 8= *Communication Company”). Should any third-party service, equipment ar
£3cility be required bo perfarm the Monitoring Services setforth in this Agreement, and should
e same be terminaied or Decome ofneraise unavailable or imprectcabie 10 provide,
Company may terminate Monioning Services wpon notice to Customer.

ii. Digital Commumnicator. Customer undersiands st 3 digital communicator (DACT], #
instafled under tis Agreement, uses tradifional telepnone Enes for sending signals which
eimingtz the nesd for @ dedicated telephone fne and the costs associzied with such
dadicated ines.



ii. Derived Local Channsl. The Communicalion Company's 5enices provided 1o Customear
in comnection with the Sandces may include Derfved Local Channel semvice. Such service
may be provided under the Communication Company's senice MAaks of Service names.
Thiesa sefvices include providing Fnas, signal paths, scanning snd transmission. Customear
Bgress that the Communication Company's liability & imited to the same extent Company's
ligbility is limited purswant to this Section 18.

. CUSTOMER UNDER3TANDS THAT COMPANY WILL NOT RECEINE ALARM
SIGNALE WHEMW THE TELEPHONE LBWE OR OTHER TRANIMISSION MODE IS HOT
OPERATING OR HAS BEEM CUT, INTERFERED WITH OR I3 OTHERWISE DAMAGED
O IF THE ALARM EYSTEM IS UNAELE TO ACQUIRE, TRANSMIT OR MAINTAIN AN
ALARM SIGHAL OVER CUSTOMER'E TELEPHOMWE SERVICE FOR ANY REASON
IHNCLUDING METWORK OUTAGE OR OTHER NETWORK PROELEMS SUCH A3
CONGESTION OR DOWHNTIME, ROUTING PROELEMS, OR BNSTASILITY OF SIGNAL
QUALITY. CUSTOMER UNDERSTANDS THAT OTHER POTENTIAL CAUSES OF SUCH
& FAILURE OVER CERTAM TELEPHONE SERVICES IMCLUDING EUT MOT LIMITED
TO 30ME TYPES OF DSL, ADSL, WOIP, DIGITAL PHONE, INTERMET PROTOCOL
BAZED PHOMWE OR OTHER INTERMET WNTERFACE-TYPE 2ERVICE OR RADID
SERVICE, INCLUDING CELLULAR OR PRIVATE RADID, ETC. ["MON-TRADITIONAL
TELEPHIHWE 2ERVICE™)) INCLUDE BUT ARE NOT LIMITED TO: (1) LOSS OF NORMAL
ELECTRIC POWER TO CUSTOMER'S PREMISES [THE BATTERY BACK-UP FOR THE
ALARM PANEL DOES NOT POWER TELEPHONE ZERVICE); AND (2] ELECTRONICS
FAILURES BUCH A% & MODEM MALFUNCTION. CUSTOMER UNDERSTAMDS THAT
COMPANY WILL ONLY REVIEW THE INITIAL COMPATIBILITY OF CUSTOMER'3
ALARM SYETEM WITH MON-TRADITIONAL TELEPHONE SERVICE AT THE TIME OF
IHITIAL COMNECTION TO COMPANY'S MONITORING CENTER AND THAT CHANGES
N CUSTOMER'2 TELEPHOME 2ERWICE'S DATA FORMAT AFTER THE INITIAL
REVIEW OF COMPATISILITY COULD MAKE CUSTOMER'S TELEPHONE SERVICE
UNAELE TO TRANSMIT ALARM BIGNALE TO COMPANY'S MONITORING CENTERS.
IF COMPANY DETERMIMES IN IT2 SOLE DISCRETION THAT IT 12 COMPATIELE,
COMPANY WILL PERMIT CUSTOMER TO UBE MON-TRADITIZMAL TELEPHOME
SERNVICE AS THE 20LE METHOD OF TRANSMITTING ALARM 2HGHALS, ALTHOUGH
CUSTOMER UMDERSETANDS THAT COMPANY RECOMMENDS THE U3E OF AN
ADDITIONAL BACK-UP METHOD OF COMMUNICATION TO COMNECT CUSTOMER'S
ALARM SYSTEM TO THE MOMITORING CENTER REGARDLESE OF THE TYPE OF
TELEPHOME SERYICE UBED. TUSTOMER AL3D UNDERSTANDS THAT IF COMPANY
DETERMINER IN IT3 S0LE DIBCRETION THAT CUSTOMER'Z2 MON-TRADITIOMAL
TELEPHOME SERVICE I3 OR LATER BECOMES MON-COMPATIELE, OR IF CUSTOMER
CHANGES TO ANCTHER MWON-TRADITIONAL TELEPHOMWE SERVICE THAT 2 HOT
COMPATIELE, THEN COMPANY REQUIRES THAT CUSTOMER USE AN ALTERNATE
METHOD OF COMMUNICATION ACCEPTAELE TO COMPAMY A3 THE PRIMARY
METHOD TQ CONWECT CUSTOMER'S ALARM SYSTEM TO THE MONITORING
CENTER. CUSTOMER UNDERETANDS THAT TRAMSMIZZION OF FIRE ALARM
SIGNALE BY MEANE OTHER THAN A TRADITICNAL TELEPHONE LINE MAY NOT BE
N COMPLIANCE WITH FIRE ALARM STANDARDE OR SOME LOCAL FIRE CODES,
AND THAT IT I3 CUSTOMER'S OBLMGATION TO COMPLY WITH SUCH STANDARDS
AND CODEZS. CUSTOMER AL3D UNDERSTANDS THAT IF THE ALARM BYSTEM HAS
& LINE CUT FEATURE, IT MAY NOT EE AELE TO DETECT IF A HON-TRADITIONAL
TELEPHIHWE SERVICE LINE 2 CUT OR INTERRUPTED, AND THAT COMPANY BAY
HOT BE ABLE TO PROVIDE CERTAIN AUXILIARY MONITORING SERVICES THROUGH
A MON-TRADITIOHNAL TELEPHONE LINE OR SERVICE. CUSTOMER FURTHER
UNDERSTANDS THAT THE ALARM PANEL MAY EE UMAELE TO 2EIZE THE PHONE
LIMNE TO TRANSMIT &H ALARM SIGMAL IF ANOTHER CONNECTION IS OFF THE HOOK
DUE TO IMPROPER CONMNECTION OR OTHERWISE.

G. verificafion; Rumner Service. Some jwisdiciions may regure alamm werfication by
f=lephong or on-sie verification ("Rumner Semvice”) before dispatching emerngancy services.
In e event that a requirement of alarm verification becomas efiective afler the date of this
Rgresment, Swch SENicES may be avalalble &t 8n sddtfonal charge. Company shall not be
hald liable for any delay or falure of dispalch of emengency sefvices arising from such
wetification. Where Runner Sendce is indicaled, such services may be provided by & thind
pany. COMPANY WILL NOT ARREST OR DETAIN ANY PERSCN.

H. Peraonal Emergency Responas Service. If Customer has sslected Persanal Emergency
Response Senices, Cusiomer sgrees Ml the very nabare of Personal Emergency Respanse
Sanices, imespective of any dedays, involves uncertainky, rist and possible serious injury,
disaliity or death, for which Company should not under iy cincumisiances be held
responsioie or liable; Mat e equipment fumished for Personal Emergency Response
Senices is not foolprood and may experience signal tensmission failures or delays for amy
numbsr of reasons, whether or not our fault or under Company’s conirol, that the actusl time
required for medical BMEngEncy providess 1o arive 3t the premises andior bo ranspart any
parson requirng medical attention is unprediciable and st many contrbuting faciors,
including but not limited to such things &= telephone natwark operation, distance, waathar,
road and fraffic conditions, slarm equipment function and human factors, both with responding
authoeitias snd with Company, may aSect rasponse

19, Limited Warranty. COMPANY WARRANTS THAT ITE WORKMANSHIP ANWD
MATERIAL, EXCLUDING MONITORING SERVICES, FURNIZHED WUNDER THIS
AGREEMENT WILL BE FREE FROM DEFECTS FOR A PERIOD OF NINETY (90) DAYS
FROM THE DATE OF FURNISHING. Mo warranty iz provided for third-party products
and equipment inatallad or furnished by Company. Such products and equipment are
provided with the third parfy manufacturers warranty fo the extent available, and
Company will tranafer the benefits, togethsar with al limitations, of that manufacturers
warranty to Customer. EXCEPT AS EXPRESSLY SET FORTH HEREIN, COMPANY

mare of the scheduled milesiones st forth in the Agreement due 1o & Force Majeure Evant,

DISCLAIME ALL WARRANTIES, EXPREZE OR IMPLIED, MCLUUDING EUT NOT LIMITED
TO ANY IMPLIED WARRANTIEZ OF MERCHANTAEILITY OR FITMESS FOR A
PARTICULAR PURPOSE WITH RESPECT TO THE 2ERVICES PERFORMED OR THE
PRODUCTS, SYSTEMS OR EQUIPMENT., IF ANY, SUPPORTED HEREUNDER.
Comgany makes no and speciicaly disclsims all representations or wanenties hat the
SENices, products, sofware or third party product or sofware wil b2 secure from Cybar
fhneats, hacking or oiher similar maliciows acivity, of will detect ™e presence of, or eliminate,
treat, or mitigai2 the spread transmission, or cutbrask of any painogen, disease, virus ar obher
comiagion, inchading but not imibed to COVID 15,

20. Softezre and Digital Services. Use, impiementation, snd deployment of e softwane
and hosted software products [FSofwars”) ofered undar hese temms shall b2 subject to, and
gavemed by, Company's standard 1erms for such Software and Sofware ralated professional
semices in esfiect from fime to Gme St hHpscrawW ohinsoncontols. comAechiemms
(collecinely, the "Sofoware Temns®). Applicable Software Tenms are inconporated haren by
fnis reference. Other than e right to use the Software s set forth in the Sofware Terms,
Company and its licensors reserve all right, title, and interest {including all intelieciual property
right=) in 8nd %0 e Software and improvemants 1o the Software. The Sofwere that is licensed
hareunier is licensed subject 1o the Sofware Temns and not 50ld. 1Fthere is & condict bebween
g ather ferms heren and e Sofwars Terms, the Software Tems shall take precedance
and gowern with respect io nghts and responsibiliies relgling 1o he SoRware, its
implemeniation snd deployment and sny improvemants thereto. Motwithstanding any other
prowisions of this Agreement and unless ciheraise agreed 1o by the parlies in wridng, the
soliowing berms apply 10 Sodftware that is provided to Customer an & subsoiption basis (2., &
fme limiled Bcerse of wse night), (each a “Sofwere Subscripiion®): Each Software
Subscription provided hereunder wil commence on the date the initial credentials for the
Software are made sveilable [he “Subscription Start Date”) and wil continue in effect until
the expirstion of the subscription term noted hersin. A the ewpirsfion of e Softwane
Subscrphion, such Software Subscrpiion will Sutsmatically renew sor cansecutive ohe (1)
Wear terms [2sch 3 Fenewal Subscription Temy), unigss efmer pary provides the oiner pary
with 8 nodice of pon-renewal 51 least ninety (80 days prior o the expirstion of the then-cument
fam. To e extent perminad by applicabla 13w, Sofwere Subscriptions purchasas ane non-
cancalable and the sums paid nonrefundatle. Fees for Software Subscriptions shall be paid
annualy in sdvance, invoiced on the Subscriplion Stert Date and each subsequent
anniversary thereof. Unless otheraise agreed by the partias in wridng, the suascription fee
for each Renewal Subscription Term will be prced &t JCP's than-applicable st price for that
Software oSzing. Any use of Softwans that excesds the scope, malnics of volume S&t fiorth
in this Agreemant will be subject to additional fees based on the date such excess use began.
1. Taxes, Fees, Fines, Liceng=s, and Permits. Customear agrees to pay 8ll sakes 18K, use
tax, property iax, utiity 182 and other 1axes required in connection with the equipment and
Sanicas listed, including belephona company line charges, if any. Customar shall comply with
&l laws and raguiations relating to the equipment and iis use and shall promglly pay when
due 8l sales, use, property, SECise and oiner 3xes and sl permi, license end regiEration
285 Now OF hEreafiar impased by any govesnmant body or 3gency upon the equipment or its
use. Company may, winout notice, obtsin any required permit, license oo registration far
Customer &t Cuslomers eXpanse and charge a3 fee for s semice. W Cuslomer feils o
maintzin any required licensas or penmits, Company shall not be responsible for performing
fhe services and may terminate the senices without Ratice 1o Customar.

22, Outzids Charges. Customer undersiands and accepls thet Compsny specfcally
disclaims any responsibility for changes sssocisted with e notification or dispakching of
anyone, incisding bat nod imited to fre depariment, police department, paramedics, dociars,
ar any oiier emengency parsonnel, and ¥ there are sny charges incurred as & resull of said
nalification or dispaich, s3id charges shall be the responsiziity of Cusbomer.

23. ImBurance. Customer shall mame Compsany, s officers, employess, agents,
suncontractors, suppliers, and representatives &= additional insureds an Customer's general
ligbility and auto liakility policies.

24. Waiver of Subregation. Customer doss hereby for itself and &l other parties claiming
under it release and dischange Company from and sgainst al hazars coverad by Cusiomers
insurance, it being expeessly agreed and understood that no insurance comgany ar insurar
wil hawe any right of subrogation against Company.

25. Force Majsure, Exclugions. Comgany shal not b2 Fable, nor in breach or default of its
abligations under this Agreament, for d2lays, intemuption, saiue to render senices, or any
oiher failure by Company to perfanm an coligation under this Agreemes, where such dielay,
insrupsion or failure is caus=ed, in whole or in part, directly or indirecty, by & Force Majeune
Ewvent A “Farce Majeure Event is & condition ar event that is beyond the reasonable comiral
of Company, whemer soresessble or unsoreseeabie, including, without imitsSion, scis of God,
severe wedther (including but not limiled to hurrcenes, lomados, severe snoWsorms ar
SeweTe rainslorms), wildsres, floods, earthquakes, seismic disturbances, or other natural
dis@sters, acts O omissions of any gowernmental suthority (inchading chamge of &y
applicable law or reguiation), epidemics, pandemics, disease, wirusas, guarantines, or other
public heshn fisks andior respanses thereto, condemnation, srives, ock-outs, labor disputes,
an increase of 5% of moee in tarfis or other excise 18xes for matensls o be used on the
project, fires, expiosions of other casualtias, thefts, vandalsm, civil disturoances, insurection,
mab violence, rigks, war ar omer armed conflict (or the serious treat of same), acts of
ftamorism, leciical power oulages, intemuptions o degradations in i2lecommunicabons,
COMPUISE, NETWORk, of lecironic communications systems, dsts brasch, Cyber-amacks,
ransomware, unavalabdity ar shoriage of parts, materials, supplies, of ransportation, o amy
other cause of casualy beyond the reasonable condrod of Company. H Company's
parfarmance of the wark i= dalayed, impacted, or prevensed by 3 Force Majeure Eventar its
continued efects, Company shal be excused fom perfarmance under e Agreement
Withaut limiting the generslity of the soregoing, if Company is delayed in achieving one ar

of the Agreement signed by Customer lagally oinds Customer and such fax copy is legally



ompany wll be entided 1o extand the rekevant Completon agle by the amount of tme that
Company was delayed 85 a resull of the Fance Majeure Event, plus such additional tme as
may be reasonably necessary o overcome the effect of the delay. To e extent that the
Forca Majsure Event directly or indirecly increases Company's cost 10 pesform e Services,
Customer = ooligated 0 reimburse Company for Such increased costs, inciuding, wihout
limitstion, costs mcumed oy Compsny Sor additional 18bor, inventory storage, expedited
shipping fees, trailer and equipment rantal fiees, subconftractor fiees or other costs and
expenses incurned by Company in connection with the Force kajeure Event.

26. Exclusions. This Agreement exprassy excludes, without limiation, provision of fire
wabches; reloading of, upgrading, and maintsining computer software; making repairs ar
rEplaCements Necessitated by reason of negligence or misuse of componants or aquipment
or changes to Cuslomes's premisas; vandalism; powsar failune; cument fuctuakion; failure due
%0 non-JCI insteliation; lightning, lectical stomn, or ofher Severe weathar, waler; accidant
fire; acts of S0d; t25ting inspecton and repar of duct debectars, beam detaciors, and WIR
equipmant, provision of fire waiches; claaring of ice blockage; draining of improperty piched
piping; batterias; recharging of chemical suppression systems; reloading of, upgrading, and
maintsining computer Software; comosion [including bwt not limited o micno-bactenially
induced conmosion (WAKCT)); caridges grester than 16 grams; gas valve instaliation; or any
other cause extemal o the Cowered Sysiemds) and JCI shall not be requined %0 provide
Sanice while inberruption of service due 10 5uch causes shal contnua, This Agreement does
nat cover and Specificaly excludes system upgrades snd the replacement of obsolete
sysiEms, equipment, components or pars. Al SUGh S2nices may be provided by JCI &t JGFs
sode discretion &t an addiional charge. IF Emergency Sendces are exprassly included in the
Sanice Solution, the Agraemeant price does not includs traval expenseas.

27. Dalays. Company shall have no responsibility or labifty 10 Cusiomer or any other person
sor delays in the instsliation or rapsir of the Sysiem or the perfomiance of our Services
rEgandiess of the reason, of for &y reswling ConSeqUences.

28. Termination. Company may ermingle this Agreement immedisiely at il sole discretion
upon the ocowmence of any Event of Default &= hereinafer defined. Company may ako
teminate this Agreement at ils sole discretion upon notice b Customer if Company's
parformance of s obligations under this Agreement becomes impraclicable due o
obsolescence of equpment st CUSoMEr's premises of unavailabiity of paris.

29. No Opfion to Solicif. Customer shall not, direcily or indirecty, on s own behal or on
oahalf of any other person, business, canporation or entity, solcit or emplay any Company
employes, or induce any Company empioyes 10 I2avE M or her employment with Company,
s0r 3@ period of two years after the termination of iis Agreament.

30. Defaul. An Event of Default shall inciude (8] eny full or partial tl=rmination of this
Agreament by Customer before e expiralion of the then-current Tesm, (o} failure of
Customer 10 pay any amount when dug and paysble, [c) sbuse of the System or the
Equipment, {d) failure by Cusiomer 10 obsanie, K2ep Or DEMONM &y 12rm of this Agreemant;
(&) dssolution, iermination, discontinuance, nsalvency or businass falure of Customer. Upon
e ooourence of an Evenst of Default, Company may pursua ane of more of the foliowing
remedies, [i) discontnue furnishing Services, () oy writhen notice 1o Customer declare the
palance of unpaid smaunts due and to become due under this Agreemeant 1o be immedistaly
due and payable, (fi) receive immediste possession of any equipmant for which Customer
has nat paid, () procesd 8t 1w or equity 10 enforce pesformance by Customer or recaver
damages for breach of this Agreemant, and (v} recover all costs and expenses, including
without Emitstion neasonable attorneys' fees, in connection with enforcing or afiempting to
enforce this Agreement.

31. One-¥ear Limifation on Actions; Choize of Law. For Customers |ocated in the United
Siates, the laws of Viisconsin shall govern the validity, enforceabiity, and insarpresation of
iz Agresment, witout regard 1o conficts of law. For Customers located in Canada, This
agreement shall ke govamad by and be constneed iR accordance with the laws of Ontanio.
The parties agree st any dispules arising under i Agreement snall be determingd
exclusivaly by the Oniario courts and that no sction ar kegal proceedings of any nabare shall
b2 filed or commanced in any ather court pertaning 10 sny dispuie arising out of ar in relation
%o this Agreement. The parties Slso hereby waive any abjection 10 e exclusive jurEdiction
of the Ontsrio cours, including any objection based on forum mon comveniens. Mo claim ar
cause of action, whether Knowm of unknown, shall b becught againct Company more than
ane year afer ihe claim first arose. Except &5 provided for hesein, Company's ciaims must
also be brought within cne year. Ci3ims for unpaid contract smounts are not subject to the
one-year imitation.

32. Apgignment Customer may not assign this Agresment wishout Compamy's prior weitlen
consant Company may 855k this Agreement without ciisining Customer's consent.

33. Enfire Agreement. The parties intend this Agreement, together with any stechments ar
Riders [cobectively g Sfgresment) to be ha final, complete and exciusive exprassion of their
Agreament snd the femis and conditions therecd. This Agresment supersedes al prior
representations, understandings or sgreements betaean the parties, writien ar orsl, snd shall
consiiule M2 sole tems and condifions relsting bo he Semwices. Mo waiier, change, or
modification of amy berms or conditions of this Agreament shall be binding on Company uniess
made in writing snd signed by an Authorized Rapresentative of Company.

34, Headings. The headings in this Agreement are far convenience anly.

35. Severability. If any provision of this Agreement is held by any cowrt or other compsient
authoity bo b2 woid or unenforceatie in whale or in part, this Agresment wil continue to be
walid &s 10 the other provisions and the remainder of the affected provision

36. Elecironic Media. Customer sgrees that Company may Scan, image or othenwize
comvart this Agreement into Sn electronic format of any nature. Customer agress that & copy
of Mis Agreement produced fram such elecironic format is legally equivalent 0 the original
sor any and all punposes, including litigation. Customer agreas thal Company's recaipt by fax

CUSTOMER ACCEPTANCE

ajquivalgnt @ the angnal #or any and &ll purposes, MCluting Higaton.
37. Legal Fess. Company shall be entitied 1o recover from Custamer sl ressonabie legal
s=es incurred in conmpection with Compsny enforcing the ierms and conditions of this
Agreament.
3. Lisn Legislation. Notwinsianding amyihing 1o the contrary containgd herein, the ems
of this Agreement shal be subject 1o the lien legisiation applicable to the location where the
work wil be performed, and, in the event of conflict, the sppicable lien legislation shal pravail
38, Privacy. A. Company as Processor Where Company factuslly scts 85 Procassor of
Parsonal Daka on bahaf of Customer (35 such tems are defnad in e DPA] the terms &t
WEAN. johmEon controls. comidps shall pply. B. Company &5 Controler: Company wil colect,
process and transfer certain personal data of Customer and its personngl relsted toothe
pusiness relationship betwesn & ang Customer (for examole names, email sddresses,
felephone numbers) & condroder and in eccordance with Company's Privacy Motice &t
S jOnsonconiols.comorivacy.  Cusiomer acknowiedges Company's Privacy
Molice and stricly to the exient consent & mandstoriy required under spplicable |aw,
Customer consants to such collection, processing and transfer. To the axient consant ko such
coflection, processing and irensfar by Company 5 mandstorily reguired from Customers
parzonnel under sppicable 13w, CUsomer wanants and represents that it nas obtainad such
consant
40. Licenee Information |Secwrity System Customers): AL Alabama Elecionic Security
Eoard of Licensura 7356 Vaughn Road, PME 352, Monigomery, Alabama 35116 [334) 262-
9383 AR Regulated by Arkansas Board of Prwvele Inwestgators and Privabe Security
Agencies, &1 Si3te Police Plaza Deive, Lithe Rock T2209 [S071)818-BE00: CA Alam company
operstors are licensad and reguiated by the Buresw of Secuwity and Investigatve Services,
Department of Cansumer AFars, Sacramenta, CA, 5814, Upon completion of the installation
of the glamm system, he &larm company shall thorughly instnuct the purchasar in the propar
use of the slarm sysiem. Failure oy e hcenses, without l2gal excuse, bo subsiantslly
ChEmmenca vwark within 20 days from the sppromimale dabe speckied in the agreement when
e work will begin is 3 violation of tha Alarm Compsny Act NY Licensed by the N.Y.5.
Depamment of the State: TX Texas Commission an Private Security, 5305 M. Lamar Bivd.,
Austin, TX  TETSZ-4422,  512-424-T710.  License mumbars  3vailabke &t
W, johrEon controls.com or contact your local Johnsan Controls office.

In accepling this Agreement, Cusiomer agrees to the temns and condiions containedhersin including those on the fdlowing page(s) of this Agreement and any attachmentsor
niders attached heredo that contain addiional terms and condifions. It isundersiond thet these terme and conditions shall preval cver anyvanialion in terms and condiionson any
purchase onder or other document that Customer mayissue. Any changes requested by Cusiomer after the execulion of his Agreement shal be paid for by the Customer and such
changes shall be authorized in wntng. ATTENTION IS DIRECT ED TOTHE LIMITATION OF LIABILITY, WARRANTY, INDEMNITY AND OTHER CONDITIONS CONTAINED IN

THIS AGREEMENT.

Pricing i based upon the following biling and payment lermes: Invoices will be delivered Jia email, payment due upon recapt, and inwoices are (o be paid via ACH/EFT bank
transfer. Johnscn Controls ACH/EFT bank fransfer detals will be forth coming upon coniractual agreement.



This offer shall be void if not accepted in writing within thirty {30) days fromthe date firat set forth above.

To ensure tha JClis compliant with your company's billing requirerments, please provide the following information:

PO is required to facilitate billing: [0 NO: This signed contract satisfies requirement.

I YES: Please reference this PO Number.

AR Invoices are accepted via e-mail: L] YES: E-mail address to be used:

L1 NO: Please submit invoices via mail. L1 NO: Please submit via:




