
HYDE-STONE MECHANICAL CONTRACTORS INC.

Invoice

PLATTSBURGH

Mail Remittance to:

Sensor and Plug - Doug (Approved by Customer on 12/3/19) //

CSS22280  BOILER OFF ON ALARM CODE P2 FAILURE OPEN OR SHORTED - SEE ALLOTTED 

TIME, NEED TO QUOTE IF OVER $450.00.  NEED CERT OF WORK PAPERWORK

Service Requested

Hyde-Stone Mechanical Contractors, Inc.

22962 Murrock Circle

Watertown, NY 13601   (315) 788-1300

02/21/2020Invoice Date:

Invoice No.:  99890

Net 30 Days

PLATTSBURGH, NY  12901

 Service at:

5363 PERU STREET
ROUTE 9

Payment Terms:Your  PO Number: CSS22280

US ARMY RESERVE -  CMI-  SITE #NY054

5285 SHAWNEE ROAD

PM / 99TH - REGION 2

CMI MANAGEMENT

SUITE #510

ALEXANDRIA, VA  22312

Bill To: 

Customer ID: 10343

PL - HEATING 96678WO Number:

Call Resolution

M#:126 EWB 125A-E,  S#: 1015140487, BOILER, Loc: PART#235828-1 / RIVERSIDE ELECTRIC 

BOILER,  Eqp#: 14492

Found unit off. Powered up boiler control and system started staging heating elements.

After the 3rd stage was closed an audible alarm came on with flashing code P2.

Checked book found code is for TP2 sensor error. Traced out sensor and found signal wire grounded 

due to bad wire insulation at sensor head. Can not repair will need to replace sensor.

11/04/2019

Pulled old plastic from well out. This fell apart as it was removed. After cleaning out old plastic plug 

from sensor well found that new sensor diameter. Called tech support and was told they will see what 

chaged.

12/18/2019

M#:126 EWB 125A-E,  S#: 1015140487, BOILER, Loc: PART#235828-1 / RIVERSIDE ELECTRIC 

BOILER,  Eqp#: 14492

Pulled power and locked out.

Removed cover and slide probe out of well. Probe stuck at first then let go. 

Noticed that probe is half the size it was last time I removed it. Probe broke off in well.

Drained boiler removed well from boiler.

Used 1/4 bit to gently drill out well. Cleaned inside of all dried thermal gress. Tried new probe in well. It 

did fit after howning well opening a little more. Had a bad lip.

 Cut probe wire to fit and screwed well in with probe installed. Filled and purged boiler. Wired up all 

sensors and turned on unit. Checked operation of boiler.

02/18/2020

Call Completed 02/18/2020

Regular

Technician HOWARD; DOUGLAS E.

OT DT

11/04/2019  2.50

12/18/2019  3.00

02/18/2020  2.50

 8.00Total:

Date

Parts Not in Inventory  927.00



Subtotal:

Total Due:

* Sales Tax:

 927.00

 927.00

 0.00

* EX

Thank you for your business.

If you have any questions, please call Tammy Parisian

Direct: 315-755-2278  Office: 315-788-1300 (x231)

tparisian@hyde-stone.com


