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Booster pump failure
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Visit Comment

A visit was made to speak with Patrick and explain the issue | had found the previous Monday. | was told that a
call for service will be put in order to repair the circulating pump. Patrick found that the inlet side to the booster
pump had been valved shut, likely from when recent work on broken piping had been performed, which may have
caused the pump to fail. | illustrated how | had set a manual bleed on the cooling tower at the treatment station
and asked that when the mechanical contractor had fixed the booster pump that the power cable for the bleed
valve be plugged back into the tower controller for normal operation.

Bond Water Technologies, Inc. recommends that you perform regular and/or daily analysis to control chemical levels and cycles of concentration within established limits. Test results reflect
conditions during the point in time when the analysis was performed. Additional testing may be performed upon request. As operating conditions vary, test results will change over time.
Notwithstanding anything to the contrary contained in the Agreement or otherwise, (i) Bond Water Technologies and its insurers are not liable for losses caused by the Customer's wrongful
acts or omissions, (ii) Bond’s program does not cover and it makes no guarantees with respect to waterborne pathogens including Legionella or against health risks therefrom, and (iii) in no
event shall either party be liable for any consequential or indirect damages.
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