
Over and Above Estimate 

  Region: 2    MATERIAL ETA 2-3 WEEK LEAD TIME  

  Location: NY023 

CSS #: 34057

Maximo Work Order No. 15888 Asset#: 

Date Issued: 1/12/2022 

Original Description: Repair 10 Ton Crane on Main Floor of AMSA #12 

 Description of Repairs: Install new 8 button pendant assembly with cord and strain relief.  Remove existing 
pendant station and wire in new.  After completion of installation, will test for proper operation. Please issue new 
WO for repair work needed upon approval.   

Non Pre-Priced Estimate: 

Quantity Line 
Item # Description Labor 

Hours Unit Labor Materials Equipment Total 

1 
Materials (See 
attached estimate for 
line items) $605.00 $0 $605.00 

Note: RS Means (Pre-Priced) not used in compiling this estimate. 
Note: Subcontractor quote attached. 

Estimate Summary: 

Labor Hours Labor 
Cost 

Material 
Cost 

Equipm
ent Cost 

Total 
Cost 

CE 
Factor 

Total 
Estimate 

10 hours 
@145.00=$1450.00 

$1450.00 $605.00 750.00 $2805.00 .90%  $2524.50 

 Please see attached estimate 



QUOTATION 
Quote # 1-17IBA0TL 
Version 1 
Quote Date: 
Jan 19, 2022 

 

  This quotation, proposal or offer is subject to and incorporates as if fully rewritten herein the Seller’s Standard Terms and Conditions of Sale (Revision 06.01.2021), a copy of 

which is attached hereto or is available at www.konecranesUSA.com or upon request of Buyer. 

For each Asset listed above, please indicate your acceptance of the corresponding quotation by taking any of the following actions: (a) placing your signature in the signature 
block immediately below the Asset indicated; (b) issuing a verbal or written purchase order, work order, or other similar orderfor the goods and/or services contemplated herein; 

or (c) giving verbal or written authorization to Konecranes to proceed with the performance of the services and/or delivery of the goods contemplated herein. 
 

 

Customer Information 

Customer International Support Group LLC / US Army Reserve Center 

Location 
200 Duane Rd 
Bayside 

Customer Contact Tammy Lambdin 
713-955-2599 
tlambdin@internationalsupportgroup.com 

Konecranes Contact Wendy Bisazza 
(717) 517-1821 
wendy.bisazza@konecranes.com 

Offer Valid Until Feb 18, 2022 

 
Assets 

H-1 

Single girder EOT - 1 trolley wire rope hoist, H-1, Truck shop 

Business Location US Army Reserve Center Service Request 1-94681938373 

CUST_ADDR_LABEL 200 Duane Rd Inspection Date Jan 18, 2022 

CUST_CITY_LABEL Bayside Technician Anthony Valkosak 

Contact Michele Dubois   

CONT_PHONE_TITLE 954-900-1095   

CONT_EMAIL_LABEL mdubois@internationalsupportgroup.com   
 
 

 Risk Safety Risk Comments  USD  
Code 1-92380354455 Provide service technician and material to supply and install new 8-button pendant 

assembly w/cord and strain relief. Remove existing pendant station and wire in new. 
After installation complete, perform test for proper operation. 
 
Labor - 1 Man x 10 Hours x $145.00/Hour - $1,450.00 
Material - Pendant Assembly w/Cord - $605.00 
 
Delivery - 2-3 Weeks 
Labor & Material 
Konecranes to Rent 26' Narrow Electric Scissors Lift - Included in Quote 
 
Tech Comment 
Please quote new three motion pendant with cable. 

2,055.00  
Description Pushbutton pendant 

cable 
 

Fault Other fault  
Recommendation Install Product  

    
 

Currency USD 

Single girder EOT - 1 trolley wire rope hoist, H-1, Truck shop  2,055.00   

 
International Support Group LLC / US Army Reserve Center 

Name: ______________________________________  

Date: _______________________________________  
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QUOTATION 
Quote # 1-17IBA0TL 
Version 1 
Quote Date: 
Jan 19, 2022 

 

  This quotation, proposal or offer is subject to and incorporates as if fully rewritten herein the Seller’s Standard Terms and Conditions of Sale (Revision 06.01.2021), a copy of 

which is attached hereto or is available at www.konecranesUSA.com or upon request of Buyer. 

For each Asset listed above, please indicate your acceptance of the corresponding quotation by taking any of the following actions: (a) placing your signature in the signature 
block immediately below the Asset indicated; (b) issuing a verbal or written purchase order, work order, or other similar orderfor the goods and/or services contemplated herein; 

or (c) giving verbal or written authorization to Konecranes to proceed with the performance of the services and/or delivery of the goods contemplated herein. 
 

Currency USD 

Total for all assets 2,055.00 

 750.00 

  2,805.00 

 

Comments 

Travel 

Travel, shipping & handling is included in quote.  
If quote is partially awarded, travel times are subject to change; fault lines under $500 do not include travel time.  
Quote is based upon work being performed during normal Konecranes service hours, M-F, 7am - 4pm. 
 

Equipment Rental Konecranes to Rent 26' Narrow Scissors Lift -  Included in Quote 

 

Equipment Rental
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SERVICE REPORT 
 

Report Created: Jan 18, 2022 5:47 PM 

  

  © 2022 Konecranes. All rights reserved. All services are subject to and carried out under Konecranes General Terms and Conditions of Sale for Service 
(current version), which are attached hereto or made available upon request 

1/3 

 

Customer and Service Information 

Customer International Support Group LLC / US Army Reserve Center 

Business Location US Army Reserve Center, Bayside, 200 Duane Rd 

City Bayside 

Agreement   

Service Request 1-94681938373 

Description 
PHI (NY) - SERVICE (per Quote 1-17HNIZV4) 
Provide service technician and 26' Narrow Scissors Lift to troubleshoot 10 Ton Sissco Crane which is having issues.   
(To be scheduled and completed on 1/18/2022) 

PO Number CSS 34057 

Billing Type Fixed 

Customer Contact Michele Dubois 
954-900-1095 
mdubois@internationalsupportgroup.com 

Konecranes Contact Brett Kenna 
6104273521 
brett.kenna@konecranes.com 

Component Condition 
    Acceptable (No issues detected) 

!      Need Attention 

 

 

Assets 

 H-1 
 Single girder EOT - 1 trolley wire rope hoist 

Manufacturer SISSCO Span 70ft 

Serial number A2840-A Lift 25ft 

Criticality High Volt/Ph/Hz 460-3-60 

Site Location H-1 / Truck shop   

Capacity/SWL 10 tons   

Model SGTRDM   
 

Service Products Planned Repairs 

 
 



SERVICE REPORT 
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(current version), which are attached hereto or made available upon request 
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  Single girder EOT - 1 trolley wire rope hoist Single girder EOT - 1 trolley wire rope hoist Repaired 
 

     Date Reported Jan 18, 2022 
     Technician Anthony Valkosak 
     Task Type Repair    
     Fault Code Other fault 
     Risk Safety Risk 
     Recommendation Repair 
     Comment:  
. Upon troubleshooting a electrical short was discovered in the hoist up motion ckt  
. Pendant cable was compromised and compromised section was removed 
. However it is to be noted pendant cable wiring is old and has twist in 
. The cord grip in the pendant is broken and a rudimentary repair was made to put crane into service for client  
. The repair does not compromise safety however forward looking reliability cannot be guaranteed for client 
. It is my recommendation that a new cable and pendant be installed as a proactive measure 
. Strain relief was repaired in addition to the wiring 
. All functions tested including hoist limits  
. Crane returned to service  
.  
. Tony v 
.  
 

 

  Electrics    
 

 

  Control system    
 

 

!    Pushbutton pendant cable  Quote 
 

     Date Reported Jan 18, 2022 
     Technician Anthony Valkosak 
     Task Type Change    
     Fault Code Other fault 
     Risk Safety Risk 
     Recommendation Install Product 
     Comment:  
. Please quote new three motion control ends t and cable for client 

 

  Jan 18, 2022 12:16 PM Jody Trapp, Customer 
 

 

  Jan 18, 2022 12:08 PM Anthony Valkosak, Technician 
 

 

 



SERVICE REPORT 
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Findings and Actions 

  Safety Risk 

Indicates an unsafe condition. Failure to remedy such condition before continued operation of the identified Asset may result in personal injury 

including death, or property damage. 

  Production Risk 

Indicates an inefficient condition. Failure to remedy such condition before continued operation of the identified asset may result in inefficient asset 

performance or an interruption in production. 

  Undetermined Condition 

Indicates that the condition could not be directly verified through visual inspection as a result of asset configuration and/or obstruction. 

  
 

The condition of certain components cannot be directly verified through visual inspection without further disassembly and/or the use of other 

inspection methods. These advanced services are generally excluded from the scope of typical compliance and preventive maintenance inspections. 

Consultation Services may be added to a Service Program or offered on a stand-alone basis to assess the condition of these components. Inspection 

frequency for these components should follow OEM recommendations and/or governing regulations. If no records are available, we recommend 

appropriate inspections be carried out to determine current condition and to establish a baseline for recurring inspections. 

  Improvement Opportunity 

Indicates a potential opportunity to improve the safety, productivity, application or useful life of the asset. 

  Acceptable / Repaired Item 

Component condition is verified by Konecranes service technician. No actions required. If a component or other object has been repaired within the 

service visit, green color code is shown as well. 
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