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Drove to Parkersburg USARC, checked in, went to the boiler room, removed the old
control and installed the new one, wired in the pressure sensor and tank level sensor,
wired in the power and started the controller, | found | was getting an alarm for no
4-20mA signal from the tank level sensor and it was saying level low, the tank had
about 4" of glycol in it, | put another 5 gallon bucket of glycol that was customer
supplied and 3 gallons of water to get the percentages correct, this did not fix it, |
tried going through the configuration but everything looked alright, | called Tech
support and once | was able to talk to them we trouble shooted the controller and
found that the tank level sensor is not reading, | unplugged it for now as the pump will
run without it but it doesnt know when the tank is empty and could burn up the pump,
| will quote out a new sensor.
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USARC - Parkersburg WV046
(4) Pricing verified 3/27 - Investment is to replace the Obsolete
Controller on the Glycol Feeder located in the

Drove to Parkersburg USARC, checked in, went to the boiler room, removed the old
control and installed the new one, wired in the pressure sensor and tank level sensor,
wired in the power and started the controller, | found | was getting an alarm for no
4-20mA signal from the tank level sensor and it was saying level low, the tank had
about 4" of glycol in it, | put another 5 gallon bucket of glycol that was customer
supplied and 3 gallons of water to get the percentages correct, this did not fix it, |
tried going through the configuration but everything looked alright, | called Tech
support and once | was able to talk to them we trouble shooted the controller and
found that the tank level sensor is not reading, | unplugged it for now as the pump will
run without it
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USARC - Parkersburg WV046
BMA Building.

but it doesnt know when the tank is empty and could burn up the pump, | will quote out
a new sensor.



