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Location Army Reserve-1201 Hillside Ave Service Rpt # 1388664 Agreement / Type
Address 1201 Hillside Ave Service Date 01/18/23 Technician Dennis Daley

Customer # 1018955 Skill Level
City Schenectady Customer PO 21044 Union
State NY Zip Cust Phone Service Complete N
Contact Sales Rep Visit Complete Y

Problem Description: NH(No Heating) NO HEAT in OMS
Offices.

Visit Resolution: Trane furnace - tripped on flame failure, checked operation and found burners not lighting. Checked hot surface igniter, checked
volts to gas valve. Checked gas pressure. Found gas valve stuck closed but turned on during testing. Gas valve should be
replaced. Need to quote new gas valve.

XOi Customer Share Link:
https://visionshare.xoi.io/?id=XA-F2BC-438F4BAE791E4829A2A40199185DA737

L A B O R
Hours Billable Agreement/Nonbillable Type (Internal Use)

Regular 2.00 0.00 NAB

Allocation of charges is subject to change based on management review of the actual agreement coverage if applicable.

A S S E T S . S E R V I C E D

Client Ref. Asset ID Asset Description Manufacturer Model / Serial No.
1006 Furnace Trane TUB1B060A9361AB / 13201H461G

Visit
Approved

By:

Signed By: Mike Moseman
Date: 01-18-2023 Time: 15:59


