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CSS# 90112

USARC - New River Valley Memorial  VA012
Replace HW circulating pump and Relief Valve Apex boiler 
SN65271233. POC Reg Cook 703-738-5307.

Got on site and checked in with customer. Went to the boiler room and checked the 
serial numbers on the boilers. Noticed that the serial number listed on the call didnt 
match the serial number for either of the boilers. Call was for bad relief valve and 
circulator pump. Started checking relief valves and all were OK, circulator pumps on 
both boilers were OK, however I did find that the circulator pump for the DHW tank 
was no good. Had 120V feeding it, capacitor OK, but pump was not running and was 
so hot you couldn’t touch. Called Amy to get this all squared away. Looks like we 
received the wrong location for this call, however I still found that the DHW was down 
so it wasn’t a waste. Amy got emergency approval for a CSS

1350 Jordan Berry 3 4 7

X



1:43 pm 194245

CSS# 90112

USARC - New River Valley Memorial  VA012
W/O 12058

number, so I called Reg and let him know of the issue found, the CSS number, and 
the steps going forward. Made him aware that after spending all this time on site 
sorting everything out that my labor will exceed the NTE amount after my travel back 
home from here, he said that was OK. Packed up tools after that, got Certification of 
Work form signed, did paperwork, and then left.


