CASTO TECHNICAL SERVICES, INC,

paATES3/8/2023  ApmivaL Time11:30 DEPARTURE TIME 2:30

cuUsSTOMER PO, N0, CSS# 90112

SERVICE REPORT

JoBmCK. NO, 194245

JoB NameLocaTion USARC - New River VaIIey Memorial VA012

SERVICE REQUESTEDReplace HW circulating pump and Relief Valve Apex boiler

SN65271233. POC Reg Cook 703-738-5307. O Leak Tested
O Leak Found
Manufacture:
Model#: O Leak Repaired
Serial¥:; Method:
Refrigerant Added: Qty b oz TYPE Total Charge:
Refrigerant Removed: Qty Ib oz TYPE

WORK PERFORMED/UNIT INFO.

Got on site and checked in with customer. Went to the boiler room and checked the
serial numbers on the boilers. Noticed that the serial number listed on the call didnt
match the serial number for either of the boilers. Call was for bad relief valve and
circulator pump. Started checking relief valves and all were OK, circulator pumps on
both boilers were OK, however | did find that the circulator pump for the DHW tank
was no good. Had 120V feeding it, capacitor OK, but pump was not running and was
so hot you couldn’t touch. Called Amy to get this all squared away. Looks like we
received the wrong location for this call, however | still found that the DHW was down
S0 it wasn't a waste. Amy got emergency approval for a CSS

NATURE OF WORK

Regular Service
Quoted Service
Start-upWarranty
SPD

Contract Service
Energy Management

PARTS, MATERIALS AND SUBCONTRACTED SERVICES

Qry. PART NO. DESCRIPTION PL VENDOR -
SUMMARY OF TIME
SERVICE TECHNICIAN 053';_'5 O%ﬁ.‘_‘t TFF:.E‘?I.EL TR?JEL T,';"ggf- MEALS | LODGING | TOLLS | MILES | OTHER
1350 Jordan Berry 3 4 7
JOB COMPLETE ves X NO EXPLAIN

SIGNATURE

Customer Representative




CASTO TECHNICAL SERVICES, INC,

SERVICE REPORT

DATE ________ ARRIVAL Timg 143 pm DEPARTURE TIME JoBTCK. NO, 194245

CUSTOMER P.0, No.CSS# 90112

JoB NameLocaTion USARC - New River Valley Memorial VA012

ServICE REqUesTEDW/O 12058

O Leak Tested

O Leak Found
Manufacture:
Model#: O Leak Repaired
Serial¥:; Method:
Refrigerant Added: Qty b oz TYPE Total Charge:
Refrigerant Removed: Qty Ib oz TYPE

WORK PERFORMED/UNIT INFD.
number, so | called Reg and let him know of the issue found, the CSS number, and

the steps going forward. Made him aware that after spending all this time on site

NATURE OF WORK

sorting everything out that my labor will exceed the NTE amount after my travel back | Regular Service
home from here, he said that was OK. Packed up tools after that, got Certification of Quoted Service _
Work form signed, did paperwork, and then left. Start-up/Warranty
SPD
Contract Service
Energy Management
PARTS, MATERIALS AND SUBCONTRACTED SERVICES
aTy. PART NO. DESCRIPTION PL. VENDOR -
SUMMARY OF TIME
SERVICE TECHNICIAN Ohee . | T e bt | ToPAL | meaLs | LODGING | ToLLs | miLEs | omHER
JOB COMPLETE YES NO EXPLAIN
SIGNATURE

Customer Representative



