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USARC - Galax  VA033
Emergency call out - boiler in hard lockout - training bldg has no 
heat w/o 20910

Triad

OPS-1600-SH
57830

Arrived on site, checked in with customer. Went to boiler room and seen boiler in a 
hard lock out. I looked up controller on line and found out how to reset it. I watched 
the gauge for fuel pressure and did not have any. I took the oil filter apart and it was 
almost dry. I tried blowing the line out because client said it ran dry before they filled 
the tank back up. I then hooked the lines back up and tried to start the boiler again. 
When i pulled line again i noticed the the system was in a vacuum and was not 
getting fuel to the pump. I went to my van and got my vacuum pump and some 
fittings to hook it up. I hooked it to the supply side at the boiler and pulled the fuel 
back through everything. Once I did this i then Started the boiler up. It tried to light 
but kicked back out
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in hard lock out. I then reset it again and this time it started up and ran. I watched the 
boiler run a few cycles and made sure it was running properly. I then cleaned up mess 
and tools and done paper work.


