
Billing Address Site Address

Customer: TIDEWATER, INC

Address:
6625 SELNICK DRIVE
ELKRIDGE MD 21075

Phone: 614-623-9569

Customer: USARC VA099 BEDFORD

Address:
1117 HARMONY LANE
BEDFORD VA 24523

Phone: 410-688-0142

Service Call #: COM0179118 Call Type: COM-PLMB

Service Requested

WORKORDER - 17331 NTE- 450 

PROBLEM
QUOTE TO INSTALL SAFTEY VALVE - WH2

5/20 HH - WAITING FOR QUOTE TO BE SUBMITTED 

5/25SC-WIP

6/2 NH - CALLED MARK AND REMINDED HIM THAT WE NEED THIS QUOTE. 

6/6 NH - CUSTOMER EMAILED IN ASKING FOR QUOTE AGAIN - CALLED MARK, HE PROMISED TO GET THIS TO ME BY THE END OF THE DAY.

6/8SC- PER MARK, HE GOING TO HAVE TO REACH OUT TO A DIFFERENT VENDOR FOR PARTS. FERGURSON DATE FOR PART TO COME IN WAS REALLY
LONG TO WAIT. 

7/1SC- WANT BE ABLE TO HAVE A TECH OUT UNTIL THE WEEK OF THE 11TH. 

7/19SC- TECH HAS TO UPDATE NOTES

Problems

Description Tech Equip. Desc and Model Manufacturer Equip. Serial Asset ID

PLUMBING CALL CHRISSAUND

Tech Notes

Tech: MARK YOUNGER, Date: 5/16/22 9:14 AM - Will work up quote

Tech: CHRISTOPHER SAUNDERS, Date: 7/22/22 2:50 PM - Worked up quote for customer

Labor

Date Technician Description Hours

5/16/2022 MARK YOUNGER COMMERCIAL TRAVEL TIME 0.50

5/16/2022 MARK YOUNGER REGULAR PLUMBING LABOR 1.00

Materials

Date Part Number Description Quantity

No records found

Signed By Chris Saunders Signature Date 7/22/2022


