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FEMS#3432865

USARC - Rainelle WV035
OMS shop - Ptac noise.  The front office PTAC is making the 
same noise as the PTAC in the right office CMI just

GE

AZ65H12DABW7
ST105486G

Arrived on site, checked in with customer. went to the oms shop turned unit on and in 
A/C unit would not turn on compressor due to outside temp to cold  pulled unit out 
found heat shielding that had broken and had fell in condenser fan cover and was 
hitting fan blades pulled out broken pieces fan moves free and clear put unit back in 
wall  powered unit back on  heat strips worked could not get condenser fan to kick on 
due to temps  if customer calls may have to return for unit due to outside temps today 
picked and cleaned up and left

1468 Jeff Davis 1 1 2

1154 Shawn Shelton 1 1 2
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