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USARC - Galax  VA033
Emergency call - w/o 18261 no heat in training building.  reset 
panel and cannot get boilers to work.  OT approved

Triad

OPS-1600-SH
57828

Arrived and checked in and went to boiler room and found that the boiler was down 
on flame fault so tried to reset and it would not fire so started checking and found it 
was not getting any oil so we did not have an oil filter we pulled filter out till we can 
get one and return to install them. Was able to get boiler up and running and heat in 
bldg. Had to look at a breaker on hot water tanks and found that they have three 
breakers feeding to a terminal block with three wires from each breaker for a total of 
9 #12 wires then out with 3 #1 to a 100 amp disconnect to feed hot water heater . 
The breakers are 2-20 amp,1-25 amp 3 ph breaker needs to be replaced with one 
100 amp breaker like the other tank has to make it safe. We then looked at the hot 
water heaters and

58 Mark Bass 1 5.50 6.50

1346 Eli Ayers 1 5.50 6.50

X need to return and replace oil filters and work up quotes



9:27 am 218688

FEMS3071003

USARC - Galax  VA033

Triad

OPS-1600-SH

57828

found that they had unwired some of the heaters to make it work will quote repairing 
them. Also found that the hot water pump #2 has a leaking seal and that pump #1 was 
valved off due to seal being bad on it because it had flooded the boiler room floor will 
work up quote for that also. Will work up quote to get other boiler up and running it 
needs a burner replacement.


