CASTO TECHNICAL SERVICES, INC. SERVICE REPORT

pate 2025 2 21 apmivat Time2:00 DEPARTURE TiME 8:30 JOBCK, No. 218688

cusTOMER PO, No,FEMS3071003

JOB NaMELocaTion USARC - Galax VA033
SERVICE REQUESTEDEmMergency call - w/o 18261 no heat in training building. reset
panel and cannot get boilers to work. OT approved O Leak Tested

i kF
Manufacture: 1riad 0 Leak Found

Model#: OPS-1600-SH O Leak Repaired
Enrluﬂ.' 57828

Method:

Refrigerant Added: Qty b oz TYPE

Refrigerant Removed: Qty Ib 0z TYPE

WORK PERFORMED/UNIT INFO,
Arrived and checked in and went to boiler room and found that the boiler was down
on flame fault so tried to reset and it would not fire so started checking and found it FEASEIRE DF WORN
was not getting any oil so we did not have an oil filter we pulled filter out till we can Regular Service
get one and return to install them. Was able to get boiler up and running and heat in Quoted Service
bldg. Had to look at a breaker on hot water tanks and found that they have three

Total Charge:

breakers feeding to a terminal block with three wires from each breaker for a total of Start-upMWarranty

9 #12 wires then out with 3 #1 to a 100 amp disconnect to feed hot water heater . SPD

The breakers are 2-20 amp,1-25 amp 3 ph breaker needs to be replaced with one Conlract Service
100 amp breaker like the other tank has to make it safe. We then looked at the hot Energy Management

water heaters and

PARTS, MATERIALS AND SUBCONTRACTED SERVICES

ary. PART NO. DESCRIPTION PL. VENDOR -

SUMMARY OF TIME
SERVICE TECHNICIAN 053';_'5 O%ﬁ.‘_‘t TFF:.E‘?I.EL TR?JEL T,';"ggf- MEALS | LODGING | TOLLS | MILES | OTHER
58 Mark Bass 1 5.50 6.50
1346 Eli Ayers 1 5.50 6.50
JOB COMPLETE YES Ho X expLain Need to return and replace oil filters and work up quotes

SIGNATURE v

Customer Representative




CASTO TECHNICAL SERVICES, INC,

SERVICE REPORT

DATE ___ ARRivaL TiMe 9:27 am DEPARTURE TIME Josrrck, No, 218688
CUSTOMER P.0, no,FEMS3071003
JOB NaMELocaTion USARC - Galax VA033
SERVICE REQUESTED
O Leak Tested
i 0 Leak Found
Manufacture: 111ad
Moget#: OPS-1600-SH O Leak Repaired
Serialy: 07828 Method:
Refrigerant Added: Qty b oz TYPE Total Charge:
Refrigerant Removed: Qty Ib oz TYPE

WORK PERFORMED/UNIT INFO.

found that they had unwired some of the heaters to make it work will quote repairing

them. Also found that the hot water pump #2 has a leaking seal and that pump #1 was

NATURE OF WORK

valved off due to seal being bad on it because it had flooded the boiler room floor will | Regular Service
work up quote for that also. Will work up quote to get other boiler up and running it Quoted Service _
needs a burner replacement. Start-up/Warranty
5PD
Contract Service
Energy Management
PARTS, MATERIALS AND SUBCONTRACTED SERVICES
Qary. PART NO DESCRIPTION PL. VEMDOR -
SUMMARY OF TIME
SERVICE TECHNICIAN Ohee . | T e bt | ToPAL | meaLs | LODGING | ToLLs | miLEs | omHER
JOB COMPLETE YES NO EXPLAIN
SIGMATURE

Customer Representative



