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FEMS2966013

USARC - New River Valley Memorial  VA012
Urgent VA012 WO17366 FEMS2966013 DHW Tank Pump 
(GOLD) not working.POC Reginald Cook

Got on site and checked in with customer. Checked into the issue with the domestic 
HW circulator pump and troubleshot it back to a bad pump motor. After further 
examination it also appears that the tank HW circulator pump is bad as well. Will 
quote two new pumps. Moved onto issue with boilers after that.
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