CASTO TECHMICAL SERVICES, INC,

DATE 2025 1 J_O_AHRWM_ -|-m|510:00am DEPARTURE TIME 12:00pm

CUSTOMER .0, No.FEMS 2992579

SERVICE REPORT

JoBmCK. No, 2716856

JOB NameLocaTion USARC - Rainelle WV035

SERVICE REQUESTEDF TS reported this morning, that this less than 2-year-old PTAC

wall unit is clunking like a jack hammer and not O Leak Tested
0 Leak Found
[Manufactum:GE
Model: AZ65H12DABW7 O Leak Repaired
Seriatt; S/11055710G Method:
Refrigerant Added: Qty b oz TYPE Total Charge:
Refrigerant Removed: Qty Ib oz TYPE

WORK PERFORMED/UNIT INFO.,
Arrived on site checked in with customer. One of the guys working in the OMS shop
brought us to the PTAC unit that was not working. While unit ran, we could hear the

NATURE OF WORK

rattling noise the customer described. After disassembling unit found that the fan Regular Service
wheel was rubbing due to the fan shaft motor coupling being broken. Took pictures of | quoted Service B
the issue and will submit quote to repair. Start-up/Warranty
SPD
Contract Service
Energy Management
PARTS, MATERIALS AND SUBCONTRACTED SERVICES
ary. PART NO DESCRIPTION PL. VENDOR -
SUMMARY OF TIME
SERVICE TECHNICIAN | L INTR TRavEL [TRavEL| HRS- | MEALS | LODGING | TOLLS | MILES | OTHER
1154 Shawn Shelton 2 1 3
1346 Eli Ayers 1 3
JOB COMPLETE ves X NO EXPLAIN
SIGNATURE

Customer Representative



