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No heat is being pushed out of the RTU.  I talked the FC thru how 
to reset the phase monitors, one boiler and verify
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Arrived on site, checked in with customer. Went to boiler room and seen that there 
was hot water going through out the system. Then went inside the building and seen 
it was cold. I did not here any air flow in the building either. Went to the roof and 
found that the IPAK was off on fan failure and client was up there with me and said 
that they had a phase go out due to a transformer on a pole behind facility. I omhed 
out the supply fan and got 1.5 omhs across all three legs. Then went and reset the 
unit and waited for it to start running and it did. Client said that there was a fault on a 
boiler also so i went back to the boiler room and looked up the code and found that 
the sensor for the low water cut out was what the code was. I tested the sensor and it 
was open and
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USARC - New River Valley Memorial  VA012
RTU is running.  Everything is running but the air is cold.   w/o 
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not letting the power through. The boiler had water in it and the pump was running so i 
jumped it out and the boiler fired up and started running. I then took the jumper off and 
the got the info off boiler to order a new one. Put away tools and then done paper 
work.


