CASTO TECHNICAL SERVICES, INC,

pate 2024 11 22 appivaL Time12:30pm DEPARTURE TiME 2:07pM

CUSTOMER PO, NO.CSS# 54485

SERVICE REPORT

JOBMCK. NO, 215223

JOB NameLocaTion USARC - Bluefield WV005

SERVICE REQUESTEDEMergency call - No heat, Daikin System throwing 2 error codes,

tried to reset but didnt work. wo# 17357 COW O Leak Tesled
s O Leak Found
Manufacture:Daikin
Modelt: REYOQ96PBTJ O Leak Repaired
Serialg: A000151 Method:
Refrigerant Added: Qty I oz TYPE Total Charge:
Refrigerant Removed: Qty b oz TYPE

WORK PERFORMED/UNIT INFO.
Arrived on site called customer because no one was present at location. After Wesley
arrived, went to controller inside. CU-1 had error code E5 (inverter compressor

NATURE OF WORK

overcurrent) and CU-2 had error code JA (discharge pressure sensor fault). Found Regular Service
manual for unit on my computer then found flow chart for each issue. After going over Quoted Service _
chart for CU-2, found that it had no refrigerant pressure present, will quote to find and Start-up/Warranty
repair leak. Went to CU-1 and started through its flow chart. Chart is pointing to a bad
inverter compressor, compressor starts but is not pumping any refrigerant. Due to SPD
weather | could not hook up with my laptop. Talked with customer and | will return to Conlract Service
finish troubleshooting this unit. Energy Management
PARTS, MATERIALS AND SUBCONTRACTED SERVICES
aTy. PART NO DESCRIPTION PL. VENDOR -
SUMMARY OF TIME

SERVICE TECHNICIAN O = (O ST e vl THAe- | meaLs | LODGING | ToLLs | MILES | oOTHER
1346 Eli Ayers 3.50 1 1 1 6.50

JOB COMPLETE YES No X EXPLAIN [N progress

SIGNATURE

Customer Representative




