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VA002 – CAC card reader 

system update 
CSS #25410 WO# 12334 

Description of Repairs 

Flash CAC readers with new firmware. Current CAC readers do not 

recognize newly issued CAC/ID cards. 

  

Original SC Investigative 

Diagnosis 
NA  

Diagnosis: Initial Work 

Order 

LoCurrent to perform a system update to accommodate recent deployed 

G&D CAC 7.0 at the Lieber Center Alexandria, VA USARC.  

 

Explanation of Additional 

Costs for Repairs 
N/A 

Additional Administrative 

Cost to Perform Repairs 
$50.00 

Additional Labor Cost to 

Perform Repairs 

Labor: $1,200.00  

2 Labor Techs/8 hours each/Rate $75.00 per hour = $600.00  

Total Cost of Repair $1,250.00 
  

 


