Proudly serving the entire states of Virginia & North Carolina.
M RE y Altavista, VA « Charlottesville, VA « Chesapeake, VA - Christiansburg, VA
Falmouth, VA « Lynchburg, VA « Richmond, VA - Greensboro, NC

k ‘ RERiGE DIl P.0. Box 119 - Altavista, VA - 800.789.7199 - service@mooreselectric.com

Billing Address Site Address

Customer: INTERNATIONAL SUPPORT GROUP Customer: ISG USARC VA009 SUFFOLK

Address: 9000 SHERIDAN ST Address: 3502 BENNETT CREEK PARK ROAD
PEMBROKE PINES FL 33024 SUFFOLK VA 23345

Phone: 954-900-1095 Phone: 8045855211

Service Call # COMO0118095 Call Type: COM-PLMB

Service Requested

CSS 21282 WO 10641 NTE 450.00 Maintain by repairing the hot water tank that is leaking in the supply caging area.
09/30/19BW: EMAILED LOCY TO SEE IF WE ARE RUNNING THIS CALL OR HOW TO PROCEED

10/04/19BW: RESCH'D 10/08

10/10/19BW: CALLED CORY TO ATTACH COW AND QUOTE

10/16/19: JLU QUOTE SUBMITTED

10/21/19BW: QUOTE APPROVAL 1734.23 /5 HRS

DESCRIPTION OF EQUIPMENT:

CSS-21282/Water heater repair

DESCRIPTION OF REPAIRS:

Moore's is proposing to make repairs to the leaking water heater on site. The leak is coming from the t&p relief valve. Will drain the water heater to replace the valve.
Once new valve is installed, will fill water heater back up. Will then test for any leaks, and then turn heater back on.
10/22/19BW: ORDER MATERIALS FROM FERG - DUSTY - WILL BE READY FOR PICK UP 10/23 BY EOB
10/29/19 AK: SCHEDULED FOR 11/5

11/11/19BW: RESCHD 11/12

Problems

Description Tech Equip. Desc and Model Manufacturer Equip. Serial Asset ID
UNIT LEAKING CORYSANDLI

UNIT LEAKING MATTFRASER

Tech Notes

Tech: CORY SANDLIN, Date: 9/29/19 10:23 PM - STARTED DRIVING TO SITE. GOT A CALL WHILE ON THE WAY TO THE SITE THAT THE PERSON ON SITE
THAT WOULD GIVE ME ACCESS TO SITE WAS OFF UNTIL MONDAY. COULD NOT GO TO CALL DUE TO THIS INFORMATION.

Tech: CORY SANDLIN, Date: 10/8/19 7:48 PM - Drove to site. Met Angela on site. Looked at the water heater in the storage room. Found the t&p valve leaking. Will
have to put quote in to replace t&p valve.

Tech: CORY SANDLIN, Date: 11/12/19 10:58 AM - Drove to site. Met Angela. Drained heater. Replaced old dripping t&p valve with new valve. Filled heater back up and
blead water out of lines. Turned power back onto heater. There are no leaks at this time.

Labor

Date Technician Description Hours
9/27/2019 CORY SANDLIN COMMERCIAL TRAVEL TIME 1.50
10/8/2019 CORY SANDLIN COMMERCIAL TRAVEL TIME 4.00
10/8/2019 CORY SANDLIN REGULAR PLUMBING LABOR 1.00
11/12/2019 CORY SANDLIN COMMERCIAL TRAVEL TIME 2.00
11/12/2019 CORY SANDLIN REGULAR PLUMBING LABOR 2.25
Materials

Date Part Number Description Quantity
9/29/2019 CMISCX-TRUCK CHARGE TRUCK CHARGE 1.000
9/29/2019 CMISCX-TRIP CHARGE TRIP CHARGE 1.000
9/29/2019 CMISCX-QUOTED GS AMOUNT QUOTED AMOUNT SUBMITTED FOR THIS GENERAL SERVICE JOB 11.500







