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Heating system shutting off for unknown reasons Error code E12 
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Arrived on site, checked in with customer. Went to the boiler room and found that 
both boilers were running. I got the serial number off boiler and looked up to error 
code manual on line. It said that the E12 was a external limit was open. Then looked 
up the E6 and it was a eternal control failure which would be the control board. I took 
panels off the boilers and was looking inside of them and seen water dripping down 
on the cumbustion chamber and was running down the side of it. looked to see where 
it was coming from and seen where the piping for the flue was leaking around both 
elbows. I wrote down what all it needed to be repaired and going to send a quote to 
repair it. Then i let boiler running quite a few cycles but no alarms ever popped up. I 
told
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X Control board may need replaced if the E6 error continues
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client what i found and what had to be done. Then went out to van and done paper 
work.


