
Billing Address Site Address

Customer: INTERNATIONAL SUPPORT GROUP

Address:
9000 SHERIDAN ST
PEMBROKE PINES FL 33024

Phone: 954-900-1095

Customer: ISG USARC VA048 RICHMOND

Address:
1741 EAST BELT BOULEVARD
RICHMOND VA 23224

Phone:

Service Call #: COM0118050 Call Type: COM-COUTS

Service Requested

Original WO C-115635 CLOSED DUE TO AGE/NO RESPONSE

9.26.19- GY- QUOTE APPROVED. NEED 2 MEN 5HRS EACH FOR JOB. MOVED ALL ATTACHMENTS TO THIS WO. INCURRED BILLED ON PREVIOUS.

ROOM # 205----GE PTAC Unit
M# AZ65H12DABW1 S# GG102887G
While on site our tech Michael Cimino found the unit with a failed compressor and a bad control board. Due to issues a replacement is recommended.
To remove and replace the above unit with a new GE 11K BTU heat pump M# AZ65H12DAB PTAC unit. Moore’s will make all connections from the old unit to the new
unit. This includes connecting to existing electrical connections from the circuit to the new unit.
Start, test, and ensure proper operation of the system. 

*** UNIT COMES WITH A ONE YEAR PARTS AND LABOR WARRANTY AND FIVE YEAR COMPRESSOR PART WARRANTY.***
*** There will be two men required on this job due to our safety policy and the amount of work needed.***
NOTE: WORK CANNOT BEGIN UNTIL PERMIT HAS BEEN ISSUED.
NOTE: EQUIPMENT LEAD TIME IS SUBJECT TO CHANGE BASED ON STOCK AVAILABILITY.
NOTE: THE LEAD TIME ON THE EQUIPMENT IS 5-7 BUSINESS DAYS.
Exclusions:
• Any and all fire alarm wiring or coordination 
• Engineering or drawings for permit • Smoke detectors
• Hazardous material testing, abatement or disposal •Thermostats
• Roof cutting or patching and/or structural modifications
• Temporary heating or cooling • Air test and balance • Overtime
-----------------------------------------------------------------------------------

9/26/19 - SR - INVOICE 448953 NEEDED TO BE COMBINED WITH THIS WO WHEN BILLED.

9.27.19 AC Equipment ordered from Johnstone for pickup on CO207244
-PTAC AZ65H12DAB 

10/3/19es- Will schedule this as soon as unit arrives. Would like to finish by the end of next week if unit arrives as expected.

10/11/19es- Scheduling for Monday 10/14.

10/16/19es- Scheduled for tomorrow.

Problems

Description Tech Equip. Desc and Model Manufacturer Equip. Serial Asset ID

HVAC Unit replacement JEREMYGRAY 204B P-Tec M# AZ65H12DABW2 General Electric DH102621G

HVAC Unit replacement MICHAWATTS

Tech Notes

Site Start - 10/17/2019 8:00 AM
Site Stop - 10/17/2019 1:00 PM

Arrived on site. Checked in with facilities manager. Installed Ptec unit in room 204B. Started and checked operation, both cooling and heating mode. System is
operating properly at this time. Clean site. Job complete.

Labor

Date Technician Description Hours

10/17/2019 JEREMIAH GRAY REGULAR HVACR LABOR 5.00

10/17/2019 MICHAEL WATTS REGULAR HVACR LABOR 5.00

Materials

Date Part Number Description Quantity

9/26/2019 CMISCX-NON-STOCK ITEM PTAC 1.000

10/17/2019 CMISCX-NON-STOCK ITEM Items for PO 209189 1.000

Signed By Scott Grenier Signature Date 10/17/2019
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