
Billing Address Site Address

Customer: INTERNATIONAL SUPPORT GROUP

Address:
9000 SHERIDAN ST
PEMBROKE PINES FL 33024

Phone: 954-900-1095

Customer: ISA USARC VA049 CHESTERFIELD

Address:
6700 STRATHMORE ROAD
NORTH CHESTERFIELD VA 23237

Phone: 8045855211

Service Call #: COM0118661 Call Type: COM-COUTS

Service Requested

10.4.19 RL Opened a new work order for CO per Jamie this has been approved.
Reached out for updated pricing to provide the customer for approval?

10.4.19 RL Updated CO quote submitted.
If approved we will need a BOOM TRUCK to get the condenser on the roof.
Roof height 25 feet up and 30 feet from the roof edge unit weight approx. 200 lbs.

10.7.19 RL Co approved $ 9985.52
Two men 16 hrs each

Unit #1-- Classroom 2 Carrier 3 Ton Split System--2000-18 Years Old
M# 38YCC036-521 S# 4399E06610 M# FB4ANF036 S# 2700A50985

To remove and replace the above unit with a new Carrier 3 ton heat pump with electric heat system. Moore’s will make all connections from the old unit to the new unit.
This includes connecting to existing duct connections along with adding a new return with 20x20 lay in grill , refrigerant line connections with new fittings & a system
flush, electrical connections from the new fused outdoor disconnect to the new unit and low voltage connections to the existing controls. A boom truck will be need to
set the new condenser on the roof with new treated wood support materials.
Start, test, and ensure proper operation of the system. 

*** UNIT COMES WITH A ONE YEAR PARTS AND LABOR WARRANTY AND FIVE YEAR COMPRESSOR PART WARRANTY.***
*** There will be two men required on this job due to our safety policy and the amount of work needed.***

NOTE: QUOTED UNIT IS A Carrier -M# 25HCE436A005.
NOTE: THE AIR HANDLER IS LOCATED ABOVE A DROP CEILING AND SOME GRID AND TILE WILL NEED TO BE REMOVED TO ACCESS.
NOTE: A CRANE WILL BE NEEDED TO GET THE CONDENSING UNIT ON THE ROOF.
NOTE: WORK CONNOT BEGIN UNTIL PERMIT HAS BEEN ISSUED.
NOTE: EQUIPMENT LEAD TIME IS SUBJECT TO CHANGE BASED ON STOCK AVAILABILITY.
NOTE: THE LEAD TIME ON THE EQUIPMENT IS 2-3 BUSINESS DAYS.
Exclusions:
• Any and all fire alarm wiring or coordination 
• Engineering or drawings for permit• Smoke detectors
• Hazardous material testing, abatement or disposal •Thermostats
• Roof cutting or patching and/or structural modifications
• Temporary heating or cooling• Air test and balance• Overtime

10.10.19 RL Equipment ordered from Carrier on PO CO 208528
Equipment is in stock at Carrier in Richmond ready for pick up.Order # 70875946-00 
***No permit needed***

****SITE CONTACT: Scott Grenier 1-254-220-8083

10/18/19es- Rescheduled for 10/24

Problems

Description Tech Equip. Desc and Model Manufacturer Equip. Serial Asset ID

HVAC Unit replacement BRYANMUSAN

HVAC Unit replacement HUGOGUZMAN

HVAC Unit replacement NEALMUSANT

HVAC Unit replacement PAULMARKHA

Tech Notes

Site start 6:00AM
Went to site for changeout but had to cancel due to weather 
Site stop 8:00AM
Site start 6:00AM
Picked up equipment from Richmond shop. Had to wait for someone to let us in shop. Arrived on site and installed new carrier split system. Started up unit and cleaned
job site.
Site stop 4:30PM

Tech: NEAL MUSANTE: Site Start - 10/16/2019 6:30 AM
Picked up equipment from supply house, arrived on site to the job, determined that it was raining too hard to set up crying and do roof work, called off job for the day,
will reschedule.
Tech: NEAL MUSANTE: Site Stop - 10/16/2019 8:00 AM

Tech: NEAL MUSANTE: Site Start - 10/24/2019 6:00 AM
Picked up equipment from Richmond shop, Arrived on site, checked in, gained access to roof, recovered Freon and disconnected condenser, removed old condenser
with Crane and set new condenser on the roof remove ceiling in classroom, demoed old air handler, put new air handler in ceiling, connected high-voltage and low-
voltage wiring connected refrigerant pipes and condensate pipes, Pulled vacuum, started and checked operation of system replaced ceiling clean jobsite

Paul Markham 10/16/19 start 6:30 am 
Picked up trailer went and picked up unit at carrier Bryan called off job due to rain brought units to Richmond office drop them off

Labor

Date Technician Description Hours

10/16/2019 BRYAN MUSANTE COMMERCIAL TRAVEL TIME 2.00

10/16/2019 PAUL MARKHAM REGULAR HVACR LABOR 3.00

10/16/2019 NEAL MUSANTE REGULAR HVACR LABOR 1.50

10/24/2019 NEAL MUSANTE REGULAR HVACR LABOR 10.50

10/24/2019 BRYAN MUSANTE COMMERCIAL TRAVEL TIME 2.00

10/24/2019 BRYAN MUSANTE REGULAR HVACR LABOR 8.50

Materials

Date Part Number Description Quantity

10/4/2019 CMISCX-NON-STOCK ITEM 3T HEATPUMP SYSTEM 1.000

10/16/2019 CSUBCO-SUBCONTRACTOR BOOM TRUCK 1.000

10/16/2019 TAX-S Sales Tax for Service 1.000

10/16/2019 CMISCX-TRUCK CHARGE TRUCK CHARGE 1.000

10/16/2019 CMISCX-TRIP CHARGE TRIP CHARGE 1.000

10/23/2019 CMISCX-NON-STOCK ITEM Items for PO 209789 1.000

10/23/2019 CMISCX-NON-STOCK ITEM Items for PO 209812 1.000

10/24/2019 CMISCX-NON-STOCK ITEM 4X4-8 WOOD 2.000

10/24/2019 TAX-S Sales Tax for Service 1.000

10/24/2019 CSUBCO-SUBCONTRACTOR BOOM TRUCK - 2ND LIFT 1.000

10/24/2019 CMISCX-NON-STOCK ITEM AIRTITE W DAMPER 1.000

10/24/2019 CMISCX-NON-STOCK ITEM SILVER FLEX 1.000

10/24/2019 CMISCX-NON-STOCK ITEM DIFFUSER 1.000

10/24/2019 CFUSES-FUSE250V20A FUSE 3.000

10/24/2019 CELECT-TSTAT WIRE 18/8 FT 18/8 THERMOSTAT WIRE - PER FOOT 3.000

10/24/2019 CELECT-WIRENUT ORANGE SM ORANGE SMALL WIRENUTS 16.000

Signed By Signature Date
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